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Social network analysis: Characteristics of online social

networks after a disaster
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8. Discussion

We compared search-term trends about the 2016 Louisiana flood
and Hurricane Sandy of 2012. There were summer Olympic Games and
presidential elections around the time of both disasters, but the trends
were significantly different. People’s interest in the 2016 Louisiana
flood was not significant and was lower than that shown for the summer
Olympic Games and the presidential election, even though it was

recorded as the worst disaster after Hurricane Sandy. As discussed in
Section 4, there were articles criticizing the major media for a lack of
coverage of the 2016 Louisiana flood. Further investigations are needed
to answer how these events (Olympics and elections) affect information
diffusion during disaster responses. Comparing the effectiveness of so-
cial media as early warning systems would be beneficial.

Contrary to previous studies, this case study showed that disaster-
related information was diffused actively via Facebook rather than
Twitter. There might be several reasons behind this. Firstly, Facebook
has more functions for sharing numerous types of message via its in-
terface, such as images, videos, and hyperlinks.
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