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Job Stress and Burnout Syndrome among Critical Care

Healthcare Workers
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6.Conclusion

The majority of nurses and healthcare technicians at the surgi- cal ED and
ICU of Critical Care department at the AUH reported high levels of
emotional exhaustion of BOS. Potential job stressors that were significantly
associated with BOS were skill underutiliza-tion, intragroup conflict,
variation in workload, and job dissatisfac-tion. The study concluded that
reducing intragroup conflict, improving skills utilization, and raising job
satisfaction are crucial to reduce BOS among critical care HCWs. More
studies involving larger samples of both males and females in multiple levels
of care are required. More attention and psychological support should be
given to those working in the healthcare sector especially with increasing
healthcare demands in the region.
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