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6. Conclusions

The aim of this paper was to identify the level of disclosure about MB on bank websites. In
order to measure the level of disclosure about MB on bank websites, we used an index
consisting of 14 items selected from the literature. Some potential determinants of the level
of disclosure were also exploited using quantitative tools.

Both quantitative and qualitative results showed that Brazilian banks have lower levels
of disclosure about MB when compared with American banks. The main difference between
their disclosure levels was related to disclosures about security. We observed that American
banks included more information concerning security and financial loss protection
guarantees offered to MB users.

Although cultural elements are not the only factors affecting disclosure practices,
cultural differences between Brazil and the USA may explain these results. Previous studies
pointed out that disclosure is negatively related to Uncertainty Avoidance and Power
Distance, and positively related to the Masculinity and Individualism dimensions of culture.
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