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Fostering knowledge sharing and knowledge utilization

The impact of organizational commitment and trust
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8. Conclusion, limitations, and further research

This research investigates the roles of personal trust, professional trust, affective
commitment and continuance commitment for knowledge sharing, as well as the influence
of the latter on knowledge utilization, as well as the moderating effect of business ethics.
A quantitative study conducted among 307 employees shows that both affective
commitment and professional trust positively affect knowledge sharing, whereas neither
personal trust nor continuance commitment has a significant influence on knowledge
sharing. Business ethics moderates the relationship between knowledge sharing and
knowledge utilization such that the relationship is significant only when business ethics is
high. This research represents one of the first attempts to better understand how different
types of organizational commitment and trust influence knowledge sharing, as well as how
business ethics functions as an antecedent of the shared knowledge to get used by its
recipients. Our research, thus, extends the knowledge management literature and leads to
practical recommendations on how to enhance knowledge sharing and utilization.

ol Culi,dod g Lo Cudgaoa — (55,8 dods A
A1 3ypa il puman 5 il SIS Sl patua dgw g dge Oobige - led alatel - 93,8 alazel sle A a4 Gaiod ol
a5 dd o GLES LiaglE ¥V lia go oud plevl a8 Bu8ed paalag e gylod BMe) Q30 Lasd faoas g Rils ) salizal
LB 55 atien g b g8 alazel 3yga 33 3 BlS et 45 e ja . 308 e 00 I STRE) 5 Glied slazel 5 Lable sge
b abuly ol 45 (g5eb dy ol 01y ealizul g (Rals SAS s dbily s el gylod BB 008 | GRals SRS 4 dogd
ayflas Sisle s Sio e Lo G ol 31 50 oaaed LS Baded aaladly Yl g)led BMS) 45 Sl azgs LB 5 pae Gils)
breegd salizal g 230 SIAS 35 Soe Jelge Olaie 4 gylod B 35lee g Rils SIAEL p slazel W56 g lojle cilitea Siligsd
20l Cilalgiog Gl g 4 e g sy Ga SRS | GBI S ke 4 dag e Calaal Baed gl s gl pliaZend Rl 0,8

el e giily ) eoalinal g SRSl Sledbl piolal Sighs 3yge g0

D dzgs

b § o5 03 dar s s 4 Gy bligs 4z 31 G2acd 55 B o9
Aol SlS o) line LuadSS) dsend b ol o (Liolng L) oy9

T Y g it BN WP



http://iranarze.ir/%D8%AC%D8%B3%D8%AA%D8%AC%D9%88/
http://iranarze.ir/fostering+knowledge+sharing+knowledge+utilization+organizational+commitment+trust

