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8.. onclusion 

This paper uses current pooled hospital data to examine whether HIT 
investments are associated with positive financial performance and 
productivity. The robust regression results show that HIT expenses, including 
operating IT expense and capital IT expense, are directly and positively 
associated with hospital ROA and productivity. In addition, we looked at the 
indirect relationship via intermediate business process of EHR as well as 
quality measures related to BUR. This study adds to our understanding of the 
associations between IT investment, financial performance, quality, and 
productivity. First, the empirical results provide evidence that HIT expenses 
have positive impacts to hospital financial performance. Based on the 
findings, practitioners can be more confident when investing in HIT. 
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