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Future Research and Concluding Remarks
At this point we are still investigating whether a deci-sion maker will use 
DQI or not, and under what conditions. Further work needs to be done to 
deter-mine if there is in fact a correct way to use DQI. How the DQI 
should be defined and weighted are key questions and may vary among 
organizations and problem types. Hence, actual case studies would con-
tribute much to this area. This should be followed up with research on 
format of DQI for different types of problems. DQI may be formatted as 
numeric inter-val data between 0 and 1, as we have done. Alter-natively 
it may be formatted as ordinal data with values such as good, poor, and 
so forth. It is well known that there are many decision processing strate-
gies with two major categories, compensatory and cutoff (Payne et al. 
1993). 

http://iranarze.ir/%D8%AC%D8%B3%D8%AA%D8%AC%D9%88/
http://iranarze.ir/experience+time+use+data+quality+information+decision+making



