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A business intelligence framework for sustainability information

management in higher education
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Limitations and implications

Existing frameworks for sustainability reporting provide organisations
with guidelines on how to report on sustainability but do not provide
the software or BI tools to produce integrated sustainability reports that
consider all the stakeholders and allow for strategic predictive analysis.

Previous studies of BI frameworks designed specifically for HEIs
(Bosire, 2014; Muntean et al., 201 3) are limited and do not consider

the steps required for dashboard development or the details of the data
sources in the four components of sustainability at an HEIL Also, they
do not provide guidelines for the design of sustainability dashboards.
Here, it might be useful to describe the conceptual approaches and ICT
tools (including already existing prototypes) in terms of ICT-based
sustainability reporting in HEL
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