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7. Conclusions

 Nowadays, ERPs are at the core of every modern and competitive business. This 

multidimensional IS manages all the information flow and is critical for every organization 

stakeholder. Therefore, it is vital to understand what motivates individuals to use best the 

given ERP system. Hence, the present study aims to find the main determinants influencing ERP 

user adoption and satisfaction. Literature review points out to three most significant constructs 

influencing adoption and satisfaction (independent LV) which are 668 C.J. Costa et al. / 

Computers in Human Behavior 63 (2016) 659e671 System Quality (SYSQ), Management Support 

(MANS), and Training (TRAI). Additionally, there are other relevant constructs to take into 

consideration in the model development: Perceived Usefulness (PU); Perceived Ease of Use 

(PEOU); Behavioural Intention (BI); Use (USE); and User Satisfaction (USS) These are the key 
dimensions (LV) found and validated to assess user adoption and satisfaction.
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