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Understanding and conceptualising the adoption, use and

diffusion of mobile banking in older adults: A research

agenda and conceptual framework
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5.3. Limitations and future directions

Presently, this research study has offered a conceptual work, which is a limitation as the
application of this framework needs to be de-termined. Research should offer a practical
slant to show its application in real life. Therefore, a future direction to overcome this
limitation is to identify and apply a suitable research methodology that will provide insight
into the factors leading to adoption, use and diffusion of mobile banking provided by
smartphones. Ravitch and Riggan (2012) argue that a conceptual framework is a set of
sequenced and logical propo-sitions used to convince readers of the rigour and importance
of a study. Researchers can use our framework to guide their development of hy-potheses
and to conduct empirical research. Additionally, qualitative studies will be able to provide a
deep understanding of the reasons for or against mobile banking adoption.
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