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5.0 Discussion and Conclusion

This research investigated the level of users’ resistance on the 
implementation of accrual accounting in Malaysia. The results reveal that 
the respondents do not resist the change to this new accounting basis. They 
agree that they will comply and give full cooperation with the migration of 
accrual accounting. Besides that, this study examined the relationship 
between the five identified factors associated with users’ resistance towards 
the implementation of accrual accounting in Malaysia’s public sector. The 
result shows that technologies and system factor has significant positive 
relationship with users’ resistance. This is probably because the respondents 
are reluctant to learn new system in addition to the accrual accounting. 
When there is additional system needs to be learned by the user, there is a 
possibility that the user will think of it as the additional burden, and many 
face difficulty including in terms of the limitation of data provided.
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