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6. Limitations and future research direction

Given the research design, this study has a number of limita- tions which 
we observe below as well as some recommendations for 
improvements in future research. First, this study resorted on 
perceptual measures for measuring product innovation, process 
innovation, and business performance. While this is still accep-
table, future studies can improve this area by using real metric and 
objective data wherever available. As in the cases of other cross-
sectional studies, it is cautious to claim true cause and effect 
between variables examined in this paper. Therefore, future 
research should consider the use longitudinal data to improve the 
findings of the study, especially in capturing the dynamic change in the 
environment as the industry grows into maturity.
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