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The Effect of Role Conflict, Self-efficacy, Professional Ethical
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5. Conclusion

This study was conducted to 140 auditors from 29 public accounting firms in three cities in Indonesia. The final
data consists of 90 responses were then used to test the hypotheses proposed. This study found that self-efficacy and
sensitivity of professional ethics had positive effect on auditor performance while role conflict had negative effect on
auditor performance. The findings suggest that auditor with high level of self-efficacy and high level of professional
ethical sensitivity would yield high performance. In contrast, role conflict would decrease the performance of
auditor. Furthermore, data of this study proved the mediating role of emotional quotient on the relationship among
role conflict, self-efficacy and professional ethical sensitivity on auditor performance.
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