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Discussion and future research

direction This paper reviews knowledge management enablers,
knowledge creation processes, organizational outcomes and
decision-making theories, together with extant empirical work and
develops testable propositions. The central bi-dimensional goal of
knowledge management subsumes recognition-oriented approach,
which views knowledge as anything that can be encrypted,
systematized, stored and retrieved when the need arise. Whereas
the professional technical-oriented approach accentuates the role
of novel information and communicative technology in processing
the knowledge (Ekbia & Hara, 2008).
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