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Towards true product sustainability
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4 Summary and conclusions

A company’s products are important levers not just for improving business sustainability but also for
sustainable development. Although many businesses have started to critically assess their products in
terms of ecological and social performance, there is much room for improving their sustainability
performance as we have shown in this paper. In order to contribute to sustainable development, most
product sustainability approaches discussed and applied today are not sufficient. A product
demonstrating some incremental ecological or social improvements does not deserve the designation
“sustainable”. Truly Sustainable Products need to be holistically improved, net positive and - more than
anything else - aligned with the sustainability challenges we are collectively facing.
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