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Development and application of a human error

identification tool for air traffic control
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10. Conclusion

The TRACETr technique has been implemented as a
retrospective incident analysis technique, and as a
predictive HEI technique for use with new controller
tools, procedures, etc. TRACEr uses the same concepts
and method for incident analysis and error prediction,
thus maximising the efficiency of the method, maximis-
ing learning from past events, and providing a better
basis for comparison of findings. In the former usage,
TRACEr has helped to unpack the nature of errors
contributing to incidents in the UK more precisely. This
led to a number of studies to determine how to prevent
such errors from occurring, or to mitigate their
consequences, at this stage principally via specialised
training and procedures (such as a position hand-over
checklist). TRACEr’s philosophy of ultimately being
oriented towards error reduction has therefore been put
into practice.
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