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A novel hybrid MCDM model for performance evaluation of

research and technology organizations based on BSC approach
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4. Conclusion and further work

The competitive environment of project based RTO necessitates
the performance evaluation as decision-making and communica-
tion process for improvement to seek the strength and weakness
points. To explore these points, BSC is a strategic management
system can be used to monitor the performance of the organization
with its four perspectives. These perspectives can play a role as the
criteria in MCDM techniques as they can be measured in both
quantitative and qualitative approaches. Therefore, in this paper, a
new aggregation approach based on BSC and four MCDM methods
is proposed to evaluate the performance of project based RTO. To
take the advantages of the integrated approach and provide greater
reliability, RIPI with 12 centers is considered as a real case for this
siudy.
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