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Knowledge management and ERP:

Complementary or contradictory?
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6. Summary and conclusion

The aim of this research is to investigate the direct and
indirecteffects of Enterprise Resource Planning (ERP)
usage with the mediating effect Knowledge
Management (KM) on performance. The study is based
on survey data collected from manufacturing
companies. Firstly, factors of latent variables were
determined according to exploratory factor analysis
(EFA), then reliability and validity of these variables
were evaluated with confirmatory factor analysis
(CFA). In the next step, unidimensionality was tested
for three variables and hypotheses were evaluated with
the PLS method.
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