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5-Conclusions

There exists a multitude of types of official hotel classification systems across the 
globe, varying in terms of criteria, management and monitoring, but all essentially 
serving the same primary and crucial purpose of providing information on a 
product which is often purchased/listed sight unseen. This multiplicity of systems 
can nevertheless be a challenge for consumers, accommodation providers, 
travel agents and implementing agencies, hence some general recommendations 
on setting up a relevant and comparable classification system are outlined in 
Annex III. 

The comparison of the recurrence of criteria in 4 and 5 star hotels in the 
global and European groups revealed many more similarities than differences, 
both between the geographic groups and between the star categories. 
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