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Conclusion

This research attempted to investigate the concept of KM as a step towards
approaching IKM conceptualisation. In comparison, we observe that the application
of KM movement strategies starts with users and ends with users (internal or
external), i.e. its functional modelling is taking more user-centric based behaviours in
many multi-disciplinary management efforts. IKM, on the contrary, starts with
knowledge recourses for the purpose of user development and then ends up with the
source of knowledge as user evaluation and confirmation in searching effective usage
and application, i.e. its functional modelling is more towards recourse-centric based
behaviours where all knowledge understanding (KU) and output (OK) should be a
reflection of knowledge source (KS) representation (physically or hermeneutically
constructed). Therefore, the need for IKM is paramount to ensure:

1. Inclusion of all types of knowledge, including revelation, reflected in conformities
within the modelling process
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