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Increasing nurses' emotional intelligence with a brief intervention
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Discussion

In the intervention group of registered nursing staff across 2
hospitals and 4 work units, a relatively brief emotional
intelligence intervention led to significantly higher El scores
3 months post-training. A non-equivalent comparison group
showed no increase. The training accounted for a substantial

proportion of the variance.

There were limitations inherent in the recruiting of
participants and in the fact that participants in the
intervention and control groups may well have shared
information. Due to rostering and backfill issues it was
impractical to employ random allocation to groups in this
real world study and the difference in El scores between the
two groups at baseline was notable. Nevertheless, the
increase achieved through training was considerable and the
efficacy of the intervention specifically for nurses scoring
lower on El initially is particularly encouraging and
strengthens an argument for applying such interventions in

practice.
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