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A Study towards the Efficiency of Public Transportation Hub

Characteristics: A Case Study of Northern Region,

Peninsular Malaysia
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5.  nclusion

The study finds that public transportation in Penang Central is growing all over the year. Despite the breadth of
issue and examples covered on this study, several clear themes related to the implementation of hub public transport
stand out as the conclusion. Applying the hub concept in the Penang Central appears to be a possible option for
tackling the traffic congestion in that area. This study also provides the relevant hub concept treatment that can
implement at Penang. Based on the data that had been analyzed, there are a strong positive that Penang Central is
capable to become the hub for the public transportation. As the population of the Penang area growth by the year,
the needs of transportation to move become important. The area will benefit the investor as it already performed an
entire fundamental logistics solution and facilities and services on air, land and sea. Last but not least, the study
firmly indicates the need for integrated and sustainable public transportation system for northern Peninsular
Malaysia. The need of advanced technology in servicing the operations of the hub also important as it will increase
user’s accessibility. The use of technology will minimize the waiting time in queuing when buying the tickets from
the operators.
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