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XI. CONCLUSION AND FUTURE WORK

This study contributes to the debate about whether IT adds value in any way to 
performance outcomes. The SHRM field has tended to focus exclusively on 
information technology as the contingent variable. Consequently, aligning 
HRM strategies with business strategy subsidiaries creates substantial 
benefits in terms of higher rate of productivity, lower turnover rates, and lower 
cost of employee selection, training, communication and most HR managers are 
likely to emphasize on matching business-HRM strategy. 

Future quantitative studies should incorporate the contextual features of qualitative 
studies so that we can discover what organizational factors besides information 
technology are important in facilitating a positive relationship between SHRM and 
performances. 
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