
Accepted Manuscript

A novel big data analytics framework for smart cities

Ahmed M. Shahat Osman

PII: S0167-739X(17)30744-6
DOI: https://doi.org/10.1016/j.future.2018.06.046
Reference: FUTURE 4308

To appear in: Future Generation Computer Systems

Received date : 27 April 2017
Revised date : 18 March 2018
Accepted date : 25 June 2018

Please cite this article as: A.M.S. Osman, A novel big data analytics framework for smart cities,
Future Generation Computer Systems (2018), https://doi.org/10.1016/j.future.2018.06.046

This is a PDF file of an unedited manuscript that has been accepted for publication. As a service to
our customers we are providing this early version of the manuscript. The manuscript will undergo
copyediting, typesetting, and review of the resulting proof before it is published in its final form.
Please note that during the production process errors may be discovered which could affect the
content, and all legal disclaimers that apply to the journal pertain.

https://doi.org/10.1016/j.future.2018.06.046


A NOVEL BIG DATA ANALYTICS FRAMEWORK FOR SMART CITIES 

Ahmed M. Shahat Osman 
Luleå Technical University- Department of Computer Science, Electrical and Space Engineering 

971 87 Luleå - SWEDEN 

Abstract 

The emergence of smart cities aims at mitigating the challenges raised due to the continuous 
urbanization development and increasing population density in cities. To face these challenges, 
governments and decision makers undertake smart city projects targeting sustainable economic 
growth and better quality of life for both inhabitants and visitors. Information and Communication 
Technology (ICT) is a key enabling technology for city smartening. However, ICT artifacts and 
applications yield massive volumes of data known as big data. Extracting insights and hidden 
correlations from big data is a growing trend in information systems to provide better services to 
citizens and support the decision making processes. However, to extract valuable insights for 
developing city level smart information services, the generated datasets from various city domains 
need to be integrated and analyzed. This process usually referred to as big data analytics or big data 
value chain. Surveying the literature reveals an increasing interest in harnessing big data analytics 
applications in general and in the area of smart cities in particular. Yet, comprehensive discussions 
on the essential characteristics of big data analytics frameworks fitting smart cities requirements are 
still needed. This paper presents a novel big data analytics framework for smart cities called “Smart 
City Data Analytics Panel – SCDAP”. The design of SCDAP is based on answering the following 
research questions: what are the characteristics of big data analytics frameworks applied in smart 
cities in literature and what are the essential design principles that should guide the design of big 
data analytics frameworks have to serve smart cities purposes? In answering these questions, we 
adopted a systematic literature review on big data analytics frameworks in smart cities. The 
proposed framework introduces new functionalities to big data analytics frameworks represented in 
data model management and aggregation. The value of the proposed framework is discussed in 
comparison to traditional knowledge discovery approaches. 
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1. Introduction

The concept of smart cities emerged as a strategy to mitigate the unprecedented challenges of 
continuous urbanization, increasing population density and at the same time provide better quality 
of life to the citizens and visitors [1]. A smart city is composed of smart components such as smart 
buildings, smart farms and smart hospitals, which constitute various city domains where the 
meaning of the label “smart” has different connotations in each domain [2]. ICT applications and 
intensive use of digital artifacts such as sensors, actuators and mobiles are essential means for 
realizing smartness in any of smart city domains [3]. However, “smartening” of various city 
domains is not enough for a city to be smart, whereas the interrelationship between the underlying 
city domains should be taken into account to realize city smartness [3, 4]. As such, a smart city is 
viewed as a whole body of systems or system of systems. This integrated view for a smart city 
implies cross-domain sharing of information [5]. This holistic view for smart city characterizes the 
meaning of “smart” in the context of “smart city” compared to smartening of particular city 
domain.  



On the other hand, the extensive use of digital technologies in various city domains and the 
diffusion of digital technologies in people’s daily life have boosted human-to-human, human-to-
machine, and machine-to-machine interactions which yield massive volumes of data, commonly 
known as big data which is a mixture of complex data characterized by large and fast growing 
volumes datasets which go beyond the abilities of commonly known data management systems to 
accommodate. By analyzing these big data volumes, valuable insights and correlations can be 
extracted [6]. The process of analyzing big data to extract useful information and insights is usually 
referred to as big data analytics or big data value chain [6], which is considered as one of the key 
enabling technologies of smart cities [7, 8, 9]. 

However, big data complexities comprise non-trivial challenges for the processes of big data 
analytics [3]. Although literature is replete with articles addressing big data analytics frameworks 
and their applications of in different smart domains, detailed discussions on the characteristics of 
big data analytics frameworks fitting smart city’s requirements are still needed. The lack of this 
type of articles is the essential motive for this research. The main contribution of this paper is a 
proposal of a novel big data analytic framework for smart cities. To identify the necessary 
characteristics of big data analytics frameworks for smart cities, we adopted a systematic literature 
review approach on big data analytics frameworks in smart cities to answer two basic research 
questions. RQ1: what are the characteristics of big data analytics frameworks applied in smart cities 
in literature? And RQ2: what are the essential design principles that should characterize big data 
analytics frameworks to serve smart cities purposes? To achieve this objective, 30 articles 
addressing big data analytics frameworks and applications in smart cities are analyzed. 

This paper is organized as follows: This section is an introductory section about the subjects and 
motive for this paper. The second section presents fundamental concepts about big data and smart 
cities and how the two subjects are related. The scope of the review is defined in the third section. 
In the fourth section, the 30 articles selected for review are analyzed with respect to the value chain 
operators and the functional requirements that fit smart cities. Findings are discussed in the fifth 
section. The sixth section presents the main contribution of this paper, proposal for a novel big data 
analytics framework for smart cities and its Hadoop-based prototype implementation. In the same 
section, SCDAP design principles are discussed. Also, the value of SCDAP approach is 
demonstrated in comparison to traditional knowledge discovery approaches. The seventh section is 
the conclusion section. Finally, in the eighth section SCDAP architecture limitation is discussed 
and list of recommended directions for future research is presented. This paper includes three 
appendices: Appendix A: Details of the search process, Appendix B: Results with respect to big 
data value chain operators and Appendix C: Results with respect to Functional Requirements. 
Appendices are available on the following URL: [Appendices] 



 

 

2. T

In thi
cities
Unco
funct
for sm

2.1 B

Big d
and S
daily 
to-ma
volum
data. 
Verac

Volum
datab
byte) 
measu

Veloc
mous
Faceb
conce
time\
captu
withi

Varie
struct
data (
that th

Verac
result
espec

Howe
intuit
unstru

Topic Conce

is section, fu
s are present
overing these
tional require
mart city pur

Big data 

data is a natu
Social Media

lives. Preva
achine and 
mes of data k
Big data is c
city (Figure 

me, as the na
bases or data
 or even te
uring units a

city refers to
se clicks pe
book or Link
ern on data 
\online analy
ured by traffi
n limited tim

ety refers to
tured (e.g. Io
(e.g. geospat
he ratio betw

city refers to
ts. Therefore
cially in case

ever, we exp
tively be ex
uctured and 

eptualization

undamental 
ted to uncov
e challenges
ements that 
rposes. 

ural crop of 
a Networks a
alence of thes

machine-to-
known as bi
commonly ch
1) [10]. 

ame indicate
a warehouse
rabytes (101

are required s

o the high ra
er second ca
kedIn? In ad

aging i.e. “
ysis of stream
fic surveillan
me brackets. 

o the comple
oT sensed da
tial data stre

ween structur

o the trustw
e, there is nec
e of automate

pect the adjec
xtended to in
stream data i

n 

concepts of 
ver the chal
s help deter
should be co

the advanced
are examples
se technologi
-machine in
g data. How
haracterized 

Figu

s, big data v
s. Traditiona
12 byte). Big
such as Petab

te of data st
an be captu
ddition to the
“for how lo

ming data is c
nce cameras 

exity of big
ata files); uns
eams) in add
red data to ot

worthiness of
cessity to en
ed decision-m

ctive big wil
nclude all ty
in addition c

the two ma
llenges of h
rmining, at 
onsidered in

d digital arti
s of modern 
ies in the ev

nteraction in
wever, volum

by four Vs c

ure (1) - Big d

volumes goes
al databases 
g data volum
byte (1015 by

treaming into
ured from S
e high rate o
ong these da
critical. For 
is critical to

g data forma
structured da

dition to trad
ther data typ

f the data. F
nsure that dat
making wher

l fade over t
types of dat
classically kn

ain subjects o
harnessing bi

a high leve
 the design 

ifacts and the
digital techn

eryday life b
nto unprece

me of data is 
characteristic

 

data 4Vs 

s far beyond 
usually gro

mes are big
yte) and Exab

o hosting pla
Social Media
of incoming d
ata will be 
instance, rea

o predict traf

ats. Big dat
ata (e.g. text 
itional struct
es is by %20

False data w
ta sources ar
re no human 

ime and the 
ta as mentio
nown structur

of this articl
ig data analy
el, essential 
of big data a

eir applicatio
nologies that

boosted huma
dented leve
not the only

cs: Volume, V

the size of tr
w to the ord

enough to 
byte (1018 by

atforms. For 
a Network 
data, velocity
valuable?” I

al-time analy
ffic jams and

ta is mostly 
data files an
tured data. It
0 to %80, res

will definitely
e trustworthy
intervention 

self-evident 
oned above, 
red data. 

le big data a
ytics in sma
functional a

analytics fra

ons. Mobiles
at have perm
an-to-human

els yielding 
y characterist
Velocity, Va

traditional op
der of gigab
the extent 

yte). 

r example, ho
applications 

ty raises an i
In some cas

ysis for video
d prevent bo

y composed 
nd images) an
t is usually e

spectively. 

y lead to m
y and data ar

n is involved.

meaning of 
i.e. semi-st

and smart 
art cities. 
and non-

ameworks 

s, sensors 
eated our 

n, human-
massive 

tic of big 
ariety and 

perational 
bytes (109 

that new 

ow many 
such as 

important 
ses, real-
o streams 
ottlenecks 

of semi-
nd stream 
estimated 

misleading 
re correct 
 

data will 
tructured, 



 

 

2.1.1 

Big d
includ
metho
analy
analy
extrac
devel
data [

To de
There
as sc
platfo
increm
the ot
proce
added
execu
mach

Each 
platfo
numb
added
differ
cluste

Howe
drawb
come
proje
than 
analy
Hado

2.1.2 

In [6
mode
analy
data 
sourc

Big data an

data analytic
ding data ex
ods; and how

ytics platform
ytics holds a
ction into ne
lop sophistic
[6, 11, 12]. 

eal with the 
e are two com
cale up and 
orm with ad
mental volum
ther side, hor
essed in par
d as much a
ution of mult
hines, which 

approach ha
orm upgradi
ber of CPUs
d as much as
rent operatin
ers and Apac

ever, the cos
backs of ver

es to smart 
cts and pros
vertical scal

ytics framewo
oop platform.

Big data va

], authors ad
el to study th
ytics is divide

input opera
ces. The pro

nalytics platf

cs refers to 
xtraction, tr
w to successf
ms encounter
an unpreced
ew dimensio
cated platform

challenging 
mmonly scal
scale out re

dditional co
mes of data.
rizontal scali
allel across 
as needed to
tiple instance
as such a fur

F

as its advant
ing, yet, it i
s…etc.). On 
s needed. Ho

ng systems th
che Hadoop [

st of vertical
rtical scaling
city projects

spects for fut
ling. This n
orks and pla
. 

alue chain op

dopted analo
he correspon
ed to three o

ator ingest s
ocesses of in

forms 

the entire 
ansformation
fully provide
r non-trivial c
dented oppor
ns. This opp
ms, framewo

nature of big
ling approac
espectively 
mputing po
. This appro
ing is a divid
multiple ind

o improve th
es of differen
rther comple

Figure (2) - V

ages and dis
is restricted 
the other si

owever, hori
hat is a com
[13] are two 

l scalability 
g. These two
s, considerin
ture expansio

note interpret
atforms are b

perators 

ogues approa
nding bottlen
perators: inp

stream volum
nput operator

processes a
n, loading a
e results to de
challenges d
rtunity to s

portunity ind
orks and algo

g data, platfo
ches: vertical
[6]. Vertical

ower (memo
ach involves
de-and-conqu
dependent c
he overall s
nt autonomo

exity (Figure 

Vertical vs H

sadvantages. 
by the plat

ide, in horiz
izontal scalin

mplicated cha
examples of

and upper c
o drawbacks 
ng the dynam
on, it is mor
ts why mos

built using ho

ach used for
necks in cas

put, analysis 
mes of nois
r have a cru

and tools req
and analysis
ecision make

due to the com
hift the trad

duced researc
orithms to co

orm scalabili
l and horizon
l scaling me

ory, CPUs…
s execution 
uer approach
omputing m

system perfo
ous operating

2). 

Horizontal Sc

Although ve
tform upper 
zontal scaling
ng involves m
allenge. High
f vertical and

ceiling limita
come in fav

mics of mul
re rational to
st of the res
orizontally sc

r Knowledge
se of big da
and output (
y incomplet
ucial impact

quired for k
; specific to
ers. Although
mplex nature
ditional met
chers and tec
mpete with t

ity represents
ntal scaling w
eans empow

…etc.) to acc
of a single o

h. The worklo
machines. Mo
ormance. Thi
g systems run

 

aling 

ertical scalin
limits (e.g. 

g more com
maintaining 
h Performanc
d horizontal s

ations are ma
vor of horizo
lti-domain n

o rely on hor
earches and 
calable platfo

e Discovery 
ta analytics.
(Figure 3). In
te raw data 

in mitigatin

knowledge d
ools, techniq
h developing
e of big data
thods of inf
chnology pro
the challengi

s the logical 
which are kn

wering the pr
commodate 
operating sy
load is distrib
ore machine

his approach 
nning on ind

ng shows res
 maximum 

mputing node
multiple ins
ce Computin
scaling platfo

ajor and con
ontal scaling

nature of sm
rizontal scali
d designs of 
forms such a

in Database
. In the KDD
n the case of

from heter
ng the effec

discovery 
ques, and 
g big data 
, big data 
formation 
oviders to 
ing of big 

solution. 
nown also 
rocessing 
with the 

ystem. On 
buted and 
es can be 

involves 
dependent 

ilience in 
memory, 

es can be 
stances of 
ng (HPC) 
orms.  

nsiderable 
g when it 

mart cities 
ing rather 

big data 
s Apache 

es (KDD) 
D model, 
f big data, 
ogeneous 

ct of data 



volum
comp
impo
the nu
more 

As fo
techn
frame
parall
learni
parad

2.2 S

Altho
recog
“sma
addre
defin
availa
resou
infras
effici
Autho
settin
(infra
institu
these 

 Th
re
in
da
us

 Th
cit
co
sm
wh

 Su
sig
as

minous on t
pression will
rtance of the
umber of res
 than the num

or the data a
nologies have
eworks and 
lel distribute
ing and dat

digm (e.g. M

mart cities 

ough the term
gnized defini
art” is loade
essing the de
nes a smart c
able today t

urces” [5]. A
structure that
ient, citizens
ors in [2] an

ng three fu
astructures o
ution (gover
 definitions w

he vital role
presents the

nformation be
ata that can b
sing artificial

he integral v
ty should be

omprise a sm
mart. In this r
here no syste

ustainability,
gnificant det
spects of life 

the overall 
 influence th
e input opera
search article
mber focusin

Figu

analysis, the 
e a strong im
platforms w

ed processin
ta mining a
ap and Redu

m smart city 
ition of the 

ed in the co
efinition of “
city as: “the
to better und

Also, YIN Ch
t relies on ad
s’ happier, b
nalyzed and 

undamental 
of hardware
rnance and p
we can draw

e of ICT as
 essential ba
etween diffe
be blended a
l intelligence

view of a sm
e considered

mart city, for
regard, a sm
em in the city

, which mea
terioration. In
in a smart ci

analysis pro
he efficiency
ator processe
es and techni
ng on other o

ure (3) - Kno

survey in [6
mpact on the r
were develop
ng platforms
algorithms to
uce) [13]. 

seems to be 
term; this i

ontext of sm
smart city” f
e city that m
derstand and
huanTao, et 
dvanced data
business mo
categorized 
factors that
 and softw
policy), give

w out three es

s key enabl
ackbone for 
erent city sys
and analyzed
e and data an

mart city, wh
d. Scholars a
r example, a

mart city is vie
y domains fu

ans in its br
n smart city 
ity such as ec

ocesses. Pic
y of the data
es, the autho
ical reports th
operators. 

owledge Disc

6] revealed t
research on t
ped based o
s compelled
o adapt wit

simple and i
is due to dif
mart cities [
from differen
makes optim
d control its 
al [3] define

a processing w
ore prospero

several defi
t make a 

ware), people
en the conne
ssential chara

ling technolo
connecting 

stems. Digita
d to extract u
nalysis applic

here the inter
and relevant
authors in [4
ewed as a w
unctions in is

road meanin
context, the 
conomics an

cking up rel
a analysis ex
ors in [6] not
hat focus on 

covery in Da

that parallel 
this area, wh

on these tech
d researchers
th the new 

intuitively un
fferent persp
[1]. There a
nt perspectiv

mal use of al
operations 

ed a smart c
with the goa

ous and the 
initions of th
city smart. 

e (creativity
ection betwe
acteristics tha

ogy in deve
city core sy

al artifacts an
useful inform
cations. 

rrelationship 
t organizatio
4] defined six

whole body of
solation [14, 

ng the ability
concept of su

nd environme

levant data, 
ecution perfo
ted an impor
data analysis

atabases 

computing a
here most of 
hnologies. H
s to modify

environmen

nderstandable
pectives abou
are several 
ves [1, 2, 3, 5
ll the interco
and optimiz
ity as “a sys
l of making c
environmen

he term “sm
These fact

, diversity, 
een these fac
at characteriz

eloping smar
ystems togeth
nd ICT appli

mation and in

between the
ons define di
x smart dom
f systems (i.e
15, 16]. 

y to continu
ustainability
ent. 

 data clean
formance. De
rtant observa
s operator is

and cloud co
the big data 

However, rel
y traditional 
nt and prog

e, there is no
ut the how 
surveys in 

5]. For exam
onnected inf
ze the use o
stem of tech
city governa

nt more sust
mart city” in 

tors are te
and educat

ctors. Howev
ze smart citie

art cities, wh
her infusing 
ications gen
nsights abou

e core system
ifferent dom

mains for a c
e. system of 

ue and grow
y applies into

nsing and 
espite the 
ation that 
typically 

omputing 
analytics 

liance on 
machine 

gramming 

o globally
the label 
literature 

mple, IBM 
formation 
of limited 
hnological 
ance more 
tainable”. 
literature 
chnology 
tion) and 
ver, from 
es as: 

here ICT 
data and 

erate raw 
ut the city 

ms of the 
mains that 
city to be 
f systems) 

w without 
o different



These
in lit
addre
with 

2.2.1 

From
cities
layer 
includ
layer
journ
extrac
corre
mode
inform

2.3 B

The r
data 
transp
platfo
requi
identi
Netw
integr
life n
servic
for pl

In [1
consi
classi
moni
secon
aspec

Simil
platfo

e characteris
erature such

ess different 
smart cities w

Modeling o

m an ICT per
s. For examp

and intellig
ding: data ac
; and the app

ney of the bi
cted for the b
spondence b

els, they shar
mation out o

Big data anal

role of big da
analytics in

portation [18
orms and ar
rements link
ified first. Fo

work and El
ration, system
necessitates 
ces [8, 9]. A
lanning (shor

7], authors 
idered in des
ified into two
toring, histo

nd category 
cts and flexib

larly, author
orms to spe

stics are not 
h as “digital 

aspects that
with differen

of smart citie

rspective, ind
ple, IBM ado
gent layer [
cquisition an
plications lay
ig data from
benefit of de
between big 
re a common
of raw big dat

lytics in sma

ata in develo
n different d
8, 19], crime
rchitectures 
ked to smar
or example, 
lectronic Me
m scalability
considerable

Additionally, 
rt and long te

compiled a 
signing smar
o categories.

orical data, m
is the non-

bility/extensi

rs in [24] in
cify the fun

exclusive to 
city”, “inte

t characteriz
nt degrees of 

es - an ICT 

dustrialist an
pted a three-
5]. Similarly

nd transmissio
yer [3]. Reg
its birth in 

ecision maker
data value 

n objective of
ta to support

Figure (4) 

art cities 

ping smart c
domains of 
e analysis [20
fitting smar

rt city’s natu
the heteroge
edical Reco
y, privacy an
e attention f
“historical d
erm) and dec

comprehens
rt cities softw
. Firstly, the

mobility; serv
-functional r
ibility (scalab

troduced a c
ndamental fu

smart cities
elligent city”
ze modern c
f deepness. 

perspective

nd scholars a
-layer model
y, YIN Chu
on layer; dat

gardless of th
its raw form

rs and citizen
chain opera
f projecting t
t smart servic

- Big Data i

cities is unde
smart cities

0], energy [2
rt city purpo
ure of data 
eneity of dat
ords) entails
nd security [9
for stream d
data” or “bat
cision-makin

sive list of e
ware architec

functional r
vice compos
requirements
bility).  

comprehensi
unctional an

, whereas th
”, “virtual ci
ities and sha

adopted the 
l including in
uanTao, et a
ta vitalization
he number o
m until valua
ns (Figure 4)

ators (Figure
the processe
ces and decis

in Smart Citi

niable [7]. T
s, such as p
21] and envir
oses, specifi
sources and

a sources (e.
 considerab
9, 23]. Also,

data analytics
tch data” ana
ng purposes i

eleven essen
ctures. Typic
equirements
sition and in
s: sustainabi

ive study ba
d non-funct

ere are many
ity” and “ub
are some of 

layered appr
nstrumented 
al. proposed
n layer; com
f layers, thes
able informa
). Although t

e 3) and the 
s of extractin
sion-making 

es 

There are man
planning [8]
ronment [22]
ic non-funct
d application
.g. sensed Io
le design f
the dynamic

s to enable 
alytics is an 
in smart citie

ntial requirem
cally, these re
: object inter
tegrated urb
lity, availab

ased on exam
ional require

y other relati
biquitous city
f these chara

roach to mod
layer, interc

d a four-lay
mmon data an

se models pr
ation and ins
there is no on

layers of s
ng insights a
 processes [1

ny applicatio
], traffic con
]. To design
tional and f
ns should b

oT data, Soci
factors such
c nature of s
online and 
essential req

es. 

ments that s
equirements 
roperability, 

ban managem
bility, privac

mining 23 s
ements to d

ive labels 
y” which 
acteristics 

del smart 
connected 
er model 

nd service 
roject the 
sights are 
ne-to-one 
mart city 

and useful 
17]. 

ons of big 
ntrol and 
software 

functional 
be clearly 
ial Media 

h as data 
smart city 
real-time 

quirement 

should be 
could be 
real time 

ment. The 
cy, social 

mart city 
develop a 



 

 

software platform to enable construction of scalable integrated smart city applications. The study 
concluded with eight functional requirements: data management, application run-time, Wireless 
Sensor Network WSN management, data processing, external data access, service management, 
software engineering tools and definition of city model. This is in addition to eight non-functional 
requirements: interoperability, scalability, security, privacy, context awareness, adaption, 
extensibility and configurability. 

Authors in [23] specified six characteristics a big data analytics platform should maintain to 
accommodate with the V challenges of big data, specifically: scalability, I/O performance, fault 
tolerance, real-time processing, data size and support for iterative tasks. 

In summary, we can recap the functional requirements into interoperability, real time analysis, 
historical data analysis, mobility, iterative processing, data integration and model aggregation. 
While the non-functional requirements are scalability, security, privacy, context awareness, 
adaption, extensibility, sustainability, availability, and configurability. 

3. The Scope of Literature Review 

In order to define the scope of this literature review, authors followed a widely known taxonomy 
scheme proposed by [25] and adapted by [26] that includes six characteristics for literature review: 
(1) focus, (2) goal, (3) organization, (4) perspective, (5) audience and (6) coverage. 

3.1 Focus 

Focus is the central area of interest to the review process. According to [25], it could be research 
outcomes, research methods, theories, practices or applications. The candidate articles for review 
are analyzed in two dimensions. The first is the analysis with respect to big data value chain 
operators presented in subsection 2.1.2 (appendix B). The second one is the analysis with respect to 
the functional requirements mentioned in section 2.3 (appendix C). The reason for choosing these 
two dimensions for analysis is that they complement each other. This approach gives a broader 
picture about the traits of big data analytics frameworks in smart cities, which in return gives a 
pointer to answer the first research question. In this regard, it is worth mentioning that non-
functional will be not be addressed in this article as it is considered general requirements applicable 
for any analytics system which also required in smart cities with different levels of complexity.  

3.2 Goal 

Goal refers to the objectives to be fulfilled by the review that could be integration, criticism, central 
issue. As the objective of this research is to study the traits of the available big data analytics 
frameworks applied in smart cities and identify the essential functionalities that should characterize 
big data analytics frameworks to serve smart cities purposes, the goal of this research is to integrate 
and criticize the finding of the past literature. 

3.3 Organization 

Organization refers how the literature review is organized. The literature could be organized as 
chronological order, conceptual order (sharing of the same ideas) or methodological order (sharing 
of the same methods of work). In this article, literature is organized and discussed in a conceptual 
order. 

3.4 Perspective 

Perspective refers to the reviewer’s point of view in discussing the literature. Perspective could be: 
a neutral position (impartial role as an honest “judge”) or an espousal position (advocate to certain 



 

 

idea(s) or methodology). In this research, the author adopted a neutral position search perspective 
since there is no need to foster a specific position. 

3.5 Audience 

Audience refers to beneficiaries whom the review addresses (specialized researchers, general 
researchers, practitioners, policy makers). Since the second research question is identifying 
essential functionalities that should big data analytics frameworks have to serve smart cities 
purposes, the audience of this literature review are specialized scholars, practitioners and smart 
cities planners. 

3.6 Coverage 

Coverage refers to how the reviewer searches the literature and how he makes decisions about the 
suitability and quality of documents. According to Cooper, there are four categories of coverage: 
exhaustive (including the entirety of literature on a topic or at least most of it), exhaustive with 
selective citation (considering all the relevant sources, but describing only a sample), representative 
(including only a sample that typifies larger groups of articles), and central (reviewing the literature 
pivotal to a topic). In this literature review, authors adopted exhaustive with selected citations 
coverage since it is not realistic to claim exhaustive coverage. Additionally, adoption of 
representation or central coverage does not serve the objectives of this review. 

Table (1) summarizes the choices made by the author, regarding the Cooper’s taxonomy about the 
review scope. 

Table (1) Taxonomy of literature review 

Characteristics Categories 

Focus Research outcomes Research methods Theories Applications 

Goal Integration Criticism Central Issue 

Organization Historical Conceptual Methodological

Perspective Neutral representation Espousal of position 

Audience Specialized scholars General scholars 
Practitioners\ 
Policy-makers 

General public 

Coverage Exhaustive 
Exhaustive with 
selective citation 

Representative 
Central or 

pivotal 
 

4. Literature analysis and synthesis 

According to the reference review scheme [26], the search process involves four steps: (1) 
identifying search databases; (2) search keywords; (3) forward and backward search; and (4) 
evaluation of articles. 

To collect quality scholar articles, six information systems online databases were searched using 
two search keywords “big data” and “smart city”, total of 247 articles were retrieved. After 
filtration and evaluation, process only 30 articles were shortlisted for analysis. Details of the search 
process and sources of shortlisted articles are listed in appendix A. 

The process of evaluating the articles in terms of addressing the two dimensions of analysis in 
section 3.1 involved reading and evaluating the article’s abstract and conclusion sections to decide 
which of the focus points (section 3.1) are addressed. If article abstract and conclusion does not 



 

 

lead into clear decision, the article’s full body is reviewed. In the following two subsections, the 
results of analysis with respect to big data value chain operators and functional requirements are 
demonstrated. For a more detailed analysis of some proposed end-to-end architectural frameworks 
are reviewed in details, namely: BASIS [27], SWIFT [28] and RADICAL [16] are reviewed in 
details in subsections 4.3, 4.4 and 4.5 respectively. Points of strength and weakness of each 
architectural framework are listed after each review. 

4.1 Analysis with respect to value chain operators 

Results of the evaluation process with respect to big data value chain operators are shown in the 
table presented in appendix B. From these, we could recognize that most of the analyzed articles 
focused on data gathering (21 out of 30). This ratio reflects the high interest of researchers in 
finding efficient solutions for data gathering from different sources, while relatively, less number of 
researches addressed the rest of data input functionalities (selection, preparation, transformation) 
although its significant impact on the efficiency of the analysis processes. In the following three 
subsections, we will review how each of these operators is addressed. 

4.1.1 Data Input 

The central challenge in this operator is related to the ability to acquire timely raw data about city 
events from a large number of heterogeneous sources. Also, in through this operator data are 
prepared to the following operator for analysis, where data are either analyzed online for real time 
(or near real time analysis) or stored for later analysis. In this context, researches have been 
directed towards dealing with the technologies enabling city smartness such as IoT, Smart Sensor 
Networks, Social Networks and mobile applications. Researchers adopted several techniques to 
deal with this challenge such as developing an autonomous middleware layer with unified data 
access through WEB API services e.g. [27, 29, 30]. Authors in [31] introduced a location-aware 
architecture using the merge between IoT and Cloud technologies (referred to as FOG computing) 
where local computations and analytics can be performed on the edge of network where machine 
learning and other artificial intelligence techniques are used in. This approach supports quick 
response at neighborhood-wide providing high computing and network traffic performance. 
Relatively little number of articles addressed other data input functionalities (e.g. selection, 
filtering, transformations) in addition to data gathering [32, 19]. 

4.1.2 Analysis 

There are two main types of data analytics in general, online and historical. The first one serves 
real-time or near real-time applications while the second one is appropriate for applications that can 
afford late results. In the context of smart cities, both types of analysis is required. For example, 
online analytics is required traffic surveillance while historical data analytics is required in the 
initial phases of city planning in addition to online analytics. Surveyed articles have addressed 
many areas related to smart cities domains such as traffic control [18, 15, 19], pollution monitoring 
[22], crime analysis [20] and planning [33]. To mitigate the V challenges of big data, Hadoop and 
Cloud technology are reliable platforms to host and process data [34, 32, 35, 36]. 

4.1.3 Output 

Within the scope of reviewed articles, it is noted that output results are presented to the end user in 
the form of graphs and charts that serve the results of the addressed domain of applications. 



 

 

4.2 Analysis with respect to functional requirement 

Results of the evaluation process with respect to functional requirements are shown in the table 
presented in appendix C. Results in appendix C show that number of articles targeted real-time 
analysis (25 out of 30) is three times the number of articles targeted historical data analysis (8 out 
of 30) while only (8 out of 30) addressed the two types of analysis. In addition, only nine articles 
address integration of data from multiple sources. In the following subsections, we will review how 
each of these functional requirements is addressed. 

4.2.1 Interoperability 

In a smart city environment, there are various types of data generating devices. For example, 
sensors from multiple vendors, systems implemented with different languages and standards (refer 
to subsection 4.1.1). Interoperability challenge is to make all these devices operate in integrated 
software platforms. In this context, researches adopted layered design where separate layer is 
dedicated to interact with our world through standard interfacing gateways [27, 29, 30].  

4.2.2 Real-time and Historical data Analysis 

Choice between real-time and\or historical data analysis depends on the nature of the target 
analysis-based applications. As mentioned in section 4.1.2, surveyed articles have addressed the 
two types of analysis. Traffic control [18, 15, 19] and pollution monitoring [22] are examples of 
real-time analysis. Crime analysis [20] and planning [33] are examples of historical data analysis.  

4.2.3 Mobility 

Mobility is one of the key characteristics of smart cities [4]. Linking of traffic, communication and 
analytics is becoming increasingly important. Transportation infrastructures are pushed to their 
limits demanding for smart and adaptive means of transporting and routing policies to optimize 
existing systems grows. In return, mobility requires data analysis systems to be able to deal with 
mobile data sources. In [37, 38] authors introduced a real-time mobility patterns detection system 
able to describe how people move around Point of Interests (POI). Policy makers and Journey 
Planners to provide final users with accurate travel plans can exploit these mobility patterns. 

4.2.4 Iterative processing 

The demand for iterative processing in a big data analytics system emerged because the supported 
programming paradigm supported by Hadoop, MapReduce, in primarily sequential data processing 
model which is not efficient for fast data processing requirements (e.g. real time analysis). That 
was the reason for introducing Spark for in-memory iterative data processing. In [39, 32, 40] 
authors introduced various design scheme based on Spark over Hadoop for real-time data analytics. 
The test results show significant performance efficiency of big data processing platform using 
distributed architecture with iterative processing. In this context, it is worth mentioning that 
iterative processing is not an alternative for batch processing. However, both processing schemes 
are required in smart cities applications. 

4.2.5 Data Integration 

The challenge of data integration involves combining data from several disparate sources, which 
are generated and\or, stored using various technologies to provide a unified view of the data. Data 
integration becomes increasingly important in case of smart cities being a complex system of 
systems. In [20] authors introduced an effective real time crime analysis system based on 
integrating data from different data sources. The systems applies machine learning approach for 



 

 

developing ‘tactical information profiles’ timely manner to support and optimize investigators 
decision making actions. Also, in [32] proposed a smart city system based on data generated from 
smart home sensors, vehicular networking, weather and water sensors, smart parking sensors, 
surveillance objects, etc. The system implementation includes various data preparation steps 
starting from data generation and collecting, aggregating, filtration, classification, preprocessing. 

4.3 BASIS 

BASIS is a three-layer big data architecture for smart cities [27]. The architecture of BASIS is built 
upon a fundamental design principle of strict separation between abstraction layers. The three 
layers are the conceptual layer, the technological layer and the infrastructure layer.  

The conceptual layer encapsulates the internal and external functionalities of BASIS including data 
capturing, integration, storage and APIs for web streams and data analysis. The technological layer 
is realized using Hadoop platform. The infrastructural layer addresses the physical hardware design 
aspects to interact with external world. In other words, it is the interfacing part of the technological 
layer to interact with external requests. Also, the architectural design of BASIS considered also the 
following design principles: 

- Makes available Open Data, facilitating the appearance of new services developed by Smart 
Cities governments, organizations or citizens,  

- Multiple abstraction layers, from the most conceptual to the most technological, 

- Distributed data storage and processing, 

- Data security, privacy and thrust concerns, 

- Incorporates ways of managing data’s lifecycle, using inherent concepts about data 
partitioning,  

- Establishes cooperation strategies between entities involved in the development of smart city 
services,  

- Service-oriented and client-independent, 

- Use of open source technologies, except in cases where that choice is not cost effective. 

BASIS was validated using real case study to find the delay profile in flights in several cities at the 
USA. The profile was extracted using K-means algorithm running in multiple clusters (13 cluster) 
using dataset containing 3.5 million records about flight performance. Table (2.a) shows the 
strengths and weaknesses of BASIS architecture. 

Table (2.a) Strengths and weaknesses of BASIS architecture 

Strengths Weaknesses 

- Adoption of layered design principle (three 
separate layers), 

- Domain independent design, 
- Support of both batch and stream data 

analytics, 
- Service-oriented analytics (analytics as-a-

service), 
- Data capturing and data analysis services are 

provided through APIs, 
- Implementation using Hadoop, a commonly 

- Distinction between the technological and 
infrastructure layers are not clearly 
demonstrated. As the infrastructure layer is 
concerned the physical hardware design 
aspects to interact with external world which 
could be considered as an extension 
functionality of the technological layer, 

- Although BASIS is comprehensive big data 
analytics architecture, it did not show the 
particular design considerations pertaining to 



Strengths Weaknesses

known horizontally scalable platform. smart cities, 
- Relevance of the validation case (flight delay 

profile) to smart cities is questionable, it 
would much better if the authors considered 
extracting insights related to one or more 
smart city domains (transportation, energy, 
traffic…etc.). Also, the validation case dealt 
with batch data analysis,  

- Batch data analysis for offline applications is 
not clearly compared with stream data 
analysis. 

4.4 SWIFT 

SWIFT stands for: “Smart wireless sensor network (WSN)-based Infrastructural Framework for 
smart Transactions”. It is a three-tiered architectural framework that supports integration of 
heterogeneous devices. The base layer is Smart Wireless Sensor Network (S-WSN). The second 
layer is the “Smart Wireless-based Pervasive Edifice” (SWIPE) which resides on the S-WSN layer. 
The third layer is the “Smart Decision & Control Enabler” (SDCE). 

The S-WSN layer acts as the sensory probes of SWIFT where several hundreds of physically 
dispersed wireless sensor nodes that sense a phenomenon of interest and report the data for further 
analysis. Sensors are grouped in clusters and headed by a Smart Cluster Heads (SCHs) deployed at 
various locations in the city. SCHs collect and aggregate data from nearby sensor nodes. In addition 
to sensed data, the nodes transmit their node identification and battery status to the SCHs. The 
SCHs are capable of taking low-end, but important decisions like raising an alarm, generating 
emergency actuation signals etc. After aggregating and processing the data, the SCHs transmit data 
to nearby Smart Fusion Nodes (SFN) in the following layer SWIPE. 

SWIPE is the heart of SWIFT architecture, which comprises several Smart Fusion Nodes (SFN) 
that act as the edifice for SWIFT architecture. SFNs act as data classifiers and perform data fusion 
to draw meaningful interpretation of the sensed data for query processing and other related 
services. They collect data from S-WSN layer to facilitate ubiquitous computing. Smart Decision & 
Control Enabler (SDCE) is the core layer that provides a host of services (cloud) to all smart 
objects in the city based on data provided by SWIPE. Table (2.b) shows the strengths and 
weaknesses of SWIFT architecture. 

Table (2.b) Strengths and weaknesses of SWIFT architecture 

Strengths Weaknesses

- Relevance to smart city domains is 
emphasized through the proposed application 
domain (traffic monitoring and control), 

- Scalability to accommodate with 
heterogeneous large number of sensors, 

- Adoption of the hierarchical uncomplicated 
layered approach, 

- Ability to build location-aware data, 

- Only sensor-captured data is considered, data 
from other data sources are not considered, 

- Batch data analysis for offline applications 
are not applicable, 

- Performance of SWIFT framework is not 
tested. 



 

 

Strengths Weaknesses 

- Online or near online application geared 
architecture, 

- Although SWIFT is proposed for traffic 
monitoring and control domain, it can be 
adapted for other online analytics domains. 

 

4.5 RADICAL 

“RApid Deployment on Intelligent Cities And Living”, RADICAL is a Service Oriented 
Architecture -based (SOA) platform that enables retrieval and analysis of IoT (Internet of Things) 
sensed and Social Networks (SN) data to offer variety of added-value services for smart cities. 

IoT data are pushed into RADICAL repository (MySQL database) through the respective 
Application Programming Interface (API). Device related data are saved in the form of 
observations and measurements. Observations correspond to general reported IoT events while 
measurements to more specific metrics included in an observation (e.g. CO2 measurements). On the 
other side, SN data are accessed in real time from underlying SN adaptors by communicating with 
the respective Networks’ APIs. 

On top of the main platform, RADICAL provides a set of application management tools that allow 
end users to make better use of the platform, such as configuring the registered IoT devices or 
extracting general activity statistics. Table (2.c) shows the strengths and weaknesses of 
RADICAL architecture. 

Table (2.c) Strengths and weaknesses of RADICAL architecture 

Strengths Weaknesses 

- Combination of retrieval and analysis of data 
sourced from heterogeneous sources (IoT 
and SN). As for smart cities, this is a key 
feature for considering the interrelationship 
of between the city underlying domains, 

- Interoperability to accommodate with 
heterogeneous large number of sensors (IoT 
and SN), 

- Support for of SOA to provide smart city 
services, 

- Domain independent architecture. 

- Reliance on MySQL database as a main 
repository is a restrictive factor when it 
comes to big data considerations, 

- Inability to retain analysis results for future 
analyses or reference. 

 

5. Findings and discussion 

In this section, we analyze and discuss the findings of the reviews in section 4. Findings of these 
reviews are compiled from three different perspectives: design principles, enabling technologies 
and application domains to identify the characteristics of the big data analytics frameworks in smart 
cities hence answer the first research questions. 



 

 

Design principles 

 Adoption of layered design principle. Where each layer is designated a specific functionality 
with well-defined interfacing with preceding and following layers, 

 Standardization of the data acquisition from external world (interoperability and mobility). 
Similarly and output data access through unified access (e.g. API or standard message formats) 
to enable fact-based applications [29], 

 Enabling of both real-time and historical data analytics are necessary, 

 Support of both iterative and sequential data processing to accommodate with real-time and 
historical data analytics requirements,  

 Scalability to adapt with potentials of increasing number of data capturing devices and the 
volumes of data generated from these devices. 

Enabling technologies 

In this subsection, we review key enabling technologies for harnessing big data analytics in smart 
cities. However, we will try to focus only on the aspects pertained specifically to smart city’s 
applications to avoid repeating what is already addressed in literature. 

 Horizontally scalable platforms: Hadoop seems to be feasible to accommodate with scalability 
requirements of big data analytics frameworks in smart cities. They support cost effective 
resilient platforms able to host and process increasing volumes of big data [27, 34]. 

 Fog computing (also known as Edge computing) a technology which provides computing and 
storage between end devices and cloud data centers are used for data preprocessing to detect 
anomalous and hazardous events [31]. 

 Cloud systems provides scalable, robust and highly available hosting environment for both data 
storage and computation fitting with the volume characteristic of big data and complex dynamic 
nature of smart cities [19, 40]. 

 Data mining (DM) and machine learning (ML): DM and ML are crucial technologies for data-
centric smart cities. DM is used to extract hidden, unknown and potentially valuable information 
from big data. DM is a broad field that includes many algorithms and techniques from statistics, 
ML and information theory to extract information from data. Additionally, ML is an application 
of artificial intelligence (AI) that provides computers the ability to learn and improve from 
experience from data without being programmed. ML algorithms are usually classified into two 
categories, namely supervised and unsupervised learning. Algorithms belong to the first 
category learn from past data with labeled examples (training dataset). After sufficient training 
iterations, the system will be able to predict future events. In contrast, unsupervised machine 
learning algorithms are used when the data used for training are not labeled. Unsupervised 
learning studies how systems can infer a function to describe a hidden structure from unlabeled 
data. 

There are many applications of DM and ML for smart cities in literature [41]. The main 
challenge in this domain is finding appropriate data sets from massive city data to fit with data 
mining requirements. Solving the problem of dataset selection and data combination is very 
important for smart city data mining. 

 In-memory databases for high performance analytics: relational databases systems (RDBMS) 
were not designed to cope with big data scalability and agility challenges, nor were they built to 



take advantage of the commodity storage and processing power available today. In contrary, not 
only SQL databases (NoSQL) are designed to fit with big data requirements from that aspect. 
There are four basic types of NoSQL databases: key-value, document-based, column-based and 
graph-based. Apache Hadoop suite includes HBase. HBase is a NoSQL database that runs on 
top of HDFS which supports both key-value and column-based store. HBase provides real-time 
read/write access to those large datasets. The main advantage of HBase is the high linear 
scalability of handling huge data sets with large number of rows and columns. In addition, 
HBase can easily combines data sources that use a wide variety of different structures and 
schemas. 

 Data visualization: data visualization is the presentation of data and\or information in a friendly
pictorial format. This technique of presenting data helps users and decision makers to quickly
identify interesting patterns from data visually. When it comes to big data, visualization
becomes more challenging because of its V characteristics. Applications of big data in smart
cities, especially those targeting decision makers, add more complexity for data visualization
since data is sourced from different domains [42]. However, the emergence of new technologies
such as augmented reality (AR), virtual reality (VR), mixed reality (MR) and Google Maps are
paving the way for the development of practical efficient smart city applications. Traffic
management [18] and points of interest (POI) [38] are examples data visualization applications
in smart cities.

Application domains  

Within the scope of reviewed articles, application domains are approached in two ways. Some 
research articles proposed analytics solutions driven by specific application domain (e.g. 
environment, traffic…etc.) while other articles were driven by finding technical solutions for 
analysis functionalities (e.g. interoperability, mobility…etc.). In the latter case, domain of 
application is used as a proof of concept to the proposed idea. 

Based on article analysis and review in the previous section and the above findings, we can realize 
that factors influencing the design of the proposed frameworks are driven by either finding 
solutions for specific smart city domain(s) or finding solutions for some technical challenges. 
Another important observation, the basic design concept of the reviewed architectures lack 
addressing the holistic view of smart cities being complex system of systems where the 
interrelationship between different smart city domains should be taken into consideration. 
Consideration of the interrelationship between different smart city domains necessitates 
comprehensive analytics based on datasets generated from different domains which might be 
reiterated for a wider scope of extracted information and insights (e.g. during the smart city 
planning phase were the strategic objectives are set) [17, 43, 44]. There are two approaches to meet 
this demanding requirement. The first one is to persist datasets generated from different domains, 
integrate selected datasets for analysis then start the whole analytics processes. The second 
approach is ability to persist the resultant information form the analytics processes for later analysis 
usages, where the extracted data models can be retrieved and combined together for comprehensive 
analytics. Of course, this approach is conditioned by the applicably of merging these models with 
each other. However, the second approach will optimize execution time compared to the first 
approach in the sense that no need to re-analyze the same dataset many times. Of course, the 
second approach does not mean dispensing with the first approach completely. However, both 
approaches are complementary to each other to optimize execution time.  

In the context of big data analytics for smart cities, we recommend inclusion of two significant 
design aspects, namely: model management and model aggregation. The first one enables 
persisting extracted information an insights (data models) for future analysis without reiterating the 
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dynamically with the increasing number of data generating artifacts. Interoperability is the 
ability to interact with heterogeneous types of generating artifacts (Wireless Sensors Networks 
(WSN), IoT, Social Media Networks (SMN), etc.). 

 Data preprocessing: Provides input data cleansing, transformation and integration
functionalities. This component is responsible for transforming input data into analysis-ready 
format(s). 

 Online analytics: Ability of performing stream data processing for applications that involve
interactivity with acceptable limited latency.

 Real time analytics: Ability of performing stream data processing for real time applications.
Real time applications are applications that function within time frames that the user senses as
immediate or current. The latency must be less than a defined value.

 Batch data repository: Data storage management system (e.g. Hadoop HDFS, NoSQL
database management systems).

 Batch data analytics: Batch data analytics for applications that afford latency.

Model management: Extracted data model management system, where resultant data analysis
models can be persisted, retrieved (or deleted) with relevant metadata for future inquiries or
reuse. Additionally, static (semi-static data) of the city is persisted in this repository.

 Model aggregation: Extracted data model ensemble functionality for higher level and more
complicated analytics and inquiries.

 Smart application: smart applications built on resultant data analysis models.

 User interface: End user interface to provide efficient flexible tools allowing access, reporting 
and ad hoc inquiries for persisted and\or aggregated models. 

6.1 Hadoop Based Prototype Implementation 

In this section, we discuss the implementation of SCDAP using Apache Hadoop and Spark suites. 
Since Hadoop is a popular horizontally scalable platform for storing, managing and processing big 
data it fits smart city’s big data analytic applications. It constitutes the base platform in realizing 
SCDAP. For this reason, we opted to introduce the initial structure of SCDAP using Hadoop and 
Spark stacks. A high-level schematic diagram for the functional architecture of SCDAP is shown in 
figure 6.a. The architecture is composed of eight components. The function of each component is 
described hereafter: 

 Resource Management Layer (YARN): YARN (Yet, Another Resource Negotiator) is Hadoop
2.0’s resource management framework. YARN isolates resource management and scheduling
from the data processing components. Also, it enables Hadoop to support diverse of processing
approaches and a broader range of applications. For example, YARN enables Hadoop to run
interactive queries, real-time applications and batch jobs simultaneously on one shared dataset.

 Data Storage Layer: data storage layer is the data stowing layer. In Hadoop platform, available
types of data storage are:
HDFS (Hadoop Distributed File System): It is the native Hadoop data management system. It
is a high performance scalable, distributed, fault-tolerant and reliable data storage. HDFS is
designed to span large clusters of commodity servers and manage large volumes data files.
HDFS allows file creation, write once, read many and remove operations. It does not allow
update operations.
NoSQL (Not Only SQL) Databases: The demand for NoSQL databases technology evolved to
handle huge volumes of semi-structured and unstructured data properly at which traditional
relational databases are not designed for these types of data. NoSQL databases have no
declarative query language and no predefined schema. There are four types of NoSQL



 

 

databases. Each of these categories has its own specific attributes and limitations (Key-value, 
Column-oriented, Graph, Document oriented). There is no single solution that is better than all 
others are; however, there are some databases that are better to solve specific problems. HBase 
and Kudu are examples of column-oriented database where every column (or family of 
columns) is treated individually. Column-oriented databases are appropriate for aggregation 
queries, data warehouses and business intelligence application. However, Apache Kudu 
provides some additional features similar to traditional relational databases. 

 Data Integration Layer: This is the first layer where data is collected for the external world to 
the proposed framework. The proposed design of this layer enables the ability to collect stream 
data (e.g. twitter and sensed data) and batch data from traditional enterprise databases and data 
warehouses. Apache Hadoop ecosystem provides efficient application to serve data integration 
purposes: 

Apache Flume: Flume is an efficient distributed service for collecting, aggregating, and moving 
large volumes of log data for streaming into Hadoop. Flume’s main use-case is to ingest data 
into Hadoop. 
Apache Kafka: Kafka is a distributed publish-subscribe message streaming platform. It is used 
to build real-time streaming data pipelines that reliably get data between systems or applications 
(in which Hadoop is one of them). Also, it allows processing of data stream records as they 
occur. 
Apache Sqoop: Sqoop is a tool designed for transferring bulk data between relational databases 
(e.g. MySQL and Oracle) into the Hadoop Distributed File System (HDFS) and vice versa. 

 Data Analytics Layer: This is the main layer for Analyzing incoming data to extract knowledge 
and insights. This layer consists of two components: Stream data analyzer (e.g. machine 
learning) and batch data analyzer (e.g. data mining). Stream data analyzer capture data from the 
data integration layer (stream data). Apache Hadoop ecosystem provides applications 
appropriate for this objective, namely Apache Storm and Apache Spark. Batch data analyze 
access data persisted in any data storage system (e.g. HDFS, HBase…etc.). 

Apache Storm: Storm is a powerful distributed real time computation framework for processing 
streaming data and can perform micro-batch processing. It can process huge number of records 
per second per node on a cluster of modest size. Storm supports many programming languages 
such as Java, Scala and Python. 

Apache Spark: Spark is a batch in-memory computing framework and can perform micro-batch 
procession via Spark-streaming. Spark is an efficient alternative to Hadoop MapReduce 
programming framework as it offers faster performance given memory requirements 
considerations. It provides APIs and supports Java development, Scala and Python 
programming languages. Also, Spark supports MLlib (Machine Learning Library), an algorithm 
library about big data machine learning algorithms such as classification, clustering and 
regression. 

Extracted models are dispatched to the model management layer to be persisted for future 
reference or transferred directly to the smart applications layer for real-time and online 
applications. 

 Model Management Layer: This layer provides two modules: 

Model management: This module is responsible for managing extracted models (stowing, 
discarding) with relevant metadata for future inquiries and applications.  

Aggregation manager: This module provides the ability to ensemble persisted models for higher 
level inquiries. This functionality enables more complicated smart city cross-domain analytics.  
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In this paper, we reviewed 30 papers addressing big data analytics in smart cities from two 
perspectives, namely: big data analytics value chain and functional requirements. The review 
process aimed at answering two research questions: what are the characteristics of big data 
analytics frameworks applied in smart cities in literature? And, what are the essential design 
principles that should guide the design of big data analytics frameworks have to serve smart cities 
purposes? Based on the answers of these two questions, we proposed a novel framework titled 
“Smart City Data Analytics Panel – SCDAP”  

The answer of the first research question showed that adoption of layered design approach, 
standardized data acquisition\access, enabling of both real-time and historical data analytics, 
support of both iterative and sequential data processing and scalability are the commonly followed 
design principles. In addition, horizontally scalable platforms, cloud systems, data mining, machine 
learning, in-memory databases and data visualization are the enabling technology. On the other 
side, the answer of the second research question showed the necessity of including two additional 
functions to the analytics frameworks for smart cities, namely: model management and model 
aggregation, that is the main contribution of this paper. The proposed framework SCDAP features 
the compiled functionalities of the surveyed architectures and suggested ones on the answers of 
second research question. Additionally, a schematic architectural design for SCDAP and it 
implementation using Hadoop platform were provided. Finally, the value of SCDAP approach is 
discussed through comparison with traditional knowledge extraction approaches.  

8. SCDAP Limitation and Future Research Directions

Although the proposed framework SCDAP presents new functionalities to big data analytics 
frameworks for smart city applications, the main feature of this architecture is limited to Apache 
Hadoop suite as an underlying data storage and management layer. Separation between SCDAP 
functionalities and the underlying data storage and management layer will add enhance the 
generality of SCDAP and its ability to deal with many other platforms. However, recommended 
future research directions involve the following points: 

 Develop efficient model persistence, retrieval and ensemble algorithms.

 Develop efficient, powerful and friendly end-used interfaces involving multi-model
visualization and OLAP style tools.

 Enable export/import of smart city analytical data models functionality to/from other analytical
frameworks (e.g. knowledge exchange).

 Defining smart city performance measures (Key Performance Indicators - KPIs) in which
analytics frameworks can be evaluated.
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