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Analysing the critical factors influencing trust in e-government

adoption from citizens’ perspective: A systematic review and a

conceptual framework
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8.2. Research contributions

Four primary contributions are the result of this research. First,
this study reviews literature that informs on trust in e-government
by exploring the concept of trust and the concept of e-government.
By integrating the literature on the concepts of trust and
e-government, this study provides a comprehensive understand-
ing of trust in e-government. Second, this study highlights the
antecedents of citizens’ trust in e-government by a systematic
review of the literature on trust in e-government. In this paper,
four types of antecedents influencing citizens’ trust to adopt
e-government are investigated: technology, government agencies,
risk, and citizen’s aspects. Finally, a conceptual framework is
proposed based on the D&M IS Success Model, which explores the
technical factors for IS Success and explains how these factors
influence citizens’ beliefs. This study developed this conceptual
framework by integrating other factors (such as organizational
factors, risk, and citizen’s aspects) that influence trust in e-
government and the subsequent adoption of e-government
services.
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