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9. Conclusion

Our research focused on a personality trait that has been
receiving attention recently – personal innovativeness in IT. We
examined the causal pathways by which it affects behavioral
intention by testing the mediating effects based on two alternate
theories (IDT and TPB/UTAUT) and tested the plausibility of
integrating constructs from both theories. Results indicated a full
mediation effect across the alternative models. The integrated
perspective performed better than either IDT or TPB/UTAUT and
highlighted the most important predictors of user acceptance of
an e-commerce system for streamlining the process and
procedures of hospitals. Personal innovativeness had a significant
effect on each of these predictors, showing that involving highly
innovative people throughout the adoption process is one of the
most important success factors in the implementation of a
technology.
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