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What Determines The Quality Of Egovernment Services

In The Uae? Presenting A Framework
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5 CONTRIBUTION AND LIMITATIONS

This study will be the one of the few studies to examine e-government service quality in the
UAE and it is expected that this study will make an important contribution to the body of
knowledge about e-services and will help the MOI—as well as other departments
(governmental or semi-governmental bodies) that offer similar services—to become more
conscious of the public perception of the quality of such services and to use it as catalyst for
continual improvement. Since the survey uses self-administered surveys, reliability might be
an issue. We aim to address this with a large sample.
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