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7. Conclusion

Thepopularity of big data and analytics has attracted the attention of
researchers and practitioners. Recent changes, especially the prolifera-
tion of big data in business practices and the need for fast turnaround
time from problem formulation to decisionmaking, limits the effective-
ness of traditional KDDM models for KDDA projects. While significant
progress has been made in practical solutions for big data analytics, an
updatedprocessmodel for decision support in the big data environment
is still missing. In this research, we propose a snail shell KDDA process
model to address some challenges unique to the big data analytics envi-
ronment. The design process of the snail shell model assimilates both
existing KDDM knowledge bases and researchers' real-world experi-
ence in analytics. The utility and relevance of the proposed model was
evaluated by scaffolding real-world at a global mass media company.
For practitioners, the snail shell model may provide decision support
for various decision makers in the systematic process of KDDA. It offers
valuable insights for the parsimonious alignment of analytic projects
and successful outcomes. For researchers, the study fills a gap in schol-
arship in addressing the limitations of existing KDDM models. It
provides the starting point for further refinement of KDDA process
knowledge.
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