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The Economic Value of a Sustainable Supply Chain
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11 Conclusions

The model proposed in this paper develops some mechanisms whereby corporate social
responsibility practices could lead to increased competitiveness, profitability, and valuation of the firm.
The marketing effects result from greater customer loyalty and brand equity which lead to higher revenue

and profits. On the production side implementation of state-of-the-art practices such as lean manufacturing
result in better working conditions, employee morale, skills and participation leading to better quality and
higher productivity reducing costs. A financial effect occurs because of the greater predictability of cash
flows and reduced risk resulting in a lower cost of capital. There are some feedback and interactive effects
between these three channels that synergistically produce higher profits and increased shareholder returns.
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