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North American Medical 
Informatics (NAMI)
Health Informatics in Canada
COACH: Canada’s Health Informatics 
Association
Canada’s Health Informatics Association 
(COACH) celebrated its 40th Anniversary 
in 2015. COACH connects, inspires, and 
educates the digital health professionals 
creating the future of health in Canada.
Our members are a diverse community 
of accomplished, influential professi-
onals working to make a difference in 
advancing healthcare through information 
technology.
COACH fosters network growth and 
connection; brings together ideas from 
multiple segments for incubation and ad-
vocacy; supports members through profes-
sional development at the individual and 
organizational level; and advocates for the 
Canadian digital health industry. COACH 
offers a broad range of services for net-
working and professional development, 
national conferences and regional events, 
thought leadership and best practice sha-
ring, and training and education services 
as well as specialized career resources and 
professional certification.      

COACH Highlights – 2016-2017 fiscal year

• Membership continues to grow. For the 
third year in a row, COACH has surpassed 
the 2,000 member mark (2,201 members 
in 2016-17).

• Participation in CHIEF (Canada’s 
Health Informatics Executive Forum) 
continues to be strong with over 110 
public sector and private sector leaders 
from across Canada.

• The Future of Digital Health and the 
People Who Benefit was the theme of 
this year's e-Health Conference and 
Tradeshow, Canada's national digital 
health conference, which took place 
in Toronto June 4-7, 2017. Conference 
content is available via the new e-Health 
Virtual Library. See “Resources” at 
www.coachorg.com.

• In the Spring of 2016, COACH con-

ducted the f irst ever Digital Health 
Leadership Survey in Canada. It was 
circulated to more than 300 leaders in 
the healthcare service delivery sector 
across Canada. In the fall of 2016, 
COACH released the inaugural Natio-
nal Digital Health Leadership Report, 
which provides insights based on the 
survey results.

• Webinar Wednesdays were introduced 
in 2015-2016 as an innovative method 
to cover a broad range of emerging to-
pics for members. The webinar format 
maximizes accessibility for members 
to attend sessions, without need to 
incur time and cost for travel. The 
sessions have been very well received 
in 2016-17, attracting more than 1,000 
attendees.

New Initiatives
Several online initiatives were released in 
the Autumn of 2016 to inform and empower 
COACH members:
1) Updated COACH Website – to enhance 

member experience, the refreshed web-
site features features a fresh design and 
improved navigation.

 “The site refresh stems from COACH's 
deep commitment to being responsive 
and future-focused for our members, 
the health informatics profession and 
the digital health industry in Canada,” 
said CEO Mark Casselman. “Innovation 
is a big part of the industry and this first 
set of updates to the website will better 
support members and professionals in 
leading practice, building professional 
networks, and creating content in health 
informatics and digital health.”

2) COACH Communities of Action (COA) 
provide COACH members who share 
a common interest or passion in the 
health informatics (HI) f ield with 
the opportunity to learn, collaborate, 
network, and publish. Operating as a 
community of equals with Leaders, 
Managers, and Core Working Groups, 
COA participants exchange ideas and 
information, enhance their understan-
ding of a particular HI subject, and 
seek answers to specif ic questions. 
Our volunteers collaborate towards a 

common goal of producing serviceable 
documents for COACH stakeholders 
within a 6-month cycle, to advance the 
creation and adoption of HI solutions. 
Examples of COA include Home and 
Community Care, Consumer Digital 
Health, HI education, and eSafety.

3) Redesigned weekly member communi-
cations email - called PULSE, the new 
weekly email has been formatted to be 
easy and quick to scan for content of 
interest.

Upcoming COACH Conferences and Events

2017 CHIEF Spring Symposium – Taking 
place June 2-3, 2017 in Toronto, this event 
convenes the members of Canada’s Health 
Informatics Executive Forum (CHIEF) 
to explore three main themes in depth: 
1) Digital Health Leadership; 2) Patient 
Engagement; 3) Data and Analytics. This 
event will enable members to network, 
collaborate, and enhance their leadership 
roles in eHealth.

e-Health Conference and Tradeshow 2018 
- May 27 - 30, 2018, Vancouver, British 
Columbia - This year, e-Health showcases 
the many successful products, success 
stories, and leaders in our nation’s digital 
health journey. With an impressive roster 
of keynote presenters (8), speakers (250+), 
educational sessions (160+), and exhibitors 
(85+), over 1,500 eHealth attendees will 
enjoy exceptional education and networking 
opportunities. The highly anticipated Ca-
nadian Health Informatics Awards (CHIA) 
Gala returns as well. A “Start Up Zone” is 
available to new companies who want to 
join the exhibitor floor. Visit www.e-health-
conference.com for regular updates.

eHealthAchieve 2017 – scheduled for No-
vember 6-7, 2017 in Toronto, this annual 
eHealth forum is one of the most respected 
healthcare events in North America. Further 
details are forthcoming.

Webinar Wednesdays are popular with our 
members, since they provide a way for busy 
health informatics professionals to keep 
up-to-date on emerging issues and trends. 
Upcoming Webinars for 2017 include:
• CIHI’s Digital Health Strategy: How 

Stakeholder Engagement has Driven the 
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eHealthAchieve 2016 took place on No-
vember 7 and 8, 2016 in Toronto. The the-
me was “Healthcare Innovations: Enablers, 
Challenges, and Gaps”. Keynote speakers 
included Don Tapscott and William Char-
netski. Presentations included topics such 
as Internet of Things in Health, Cloud 
Computing, and Data Analytics.

Webinar Wednesdays have provided a 
convenient way for busy health infor-
matics professionals to keep up-to-date 
on emerging issues and trends. Topics in 
2016 – 2017 have so far included:
• What Telehealth Can Do For You
• HL7 FHIR: Time to Pay Attention
• COACH Privacy and Security for EMR’s
• Jurisdictional Adoption & Implementa-

tion Experiences with the COACH eSa-
fety Guidelines in Alberta and Ontario

• How Master Data Management Can 
Revolutionize Your Healthcare Data

• Virtual Care in Canada
• Research Ethics Approval
• The Digital Era of Forms Management
• Patient to Provider Data Quality
• Innovating HI with Next Generation 

Data Integration & Management in Pre-
paration for Patient Care Transformation

• How Well are Digital Technologies 
Working for Patients? A Patient-Cent-
red Framework for Evaluating Digital 
Maturity

• The Role of Pathology Informatics in 
Transfusion Service Optimization

• Consumer Health in Primary Healthcare
• Collaborating with Care Providers and 

Patients to Develop a COPD Protocol 
for Home Health Monitoring

• Don’t be a Data Breach Headline in 2017
• Our Journey to a Single Health Record 

with Fraser Health
• Modernizing Canada’s Hospital Data 

Supply to Reduce the Data Burden & 
Improve Timeliness & Access

• West Park Healthcare Centre Journey in 
an HIS Cluster

• How to Address Canadian Physician 
Concerns Around Safety and Privacy

• How to get the Most out of COACH 
Membership

COACH/ANHIX 2017 Conference – Alber-
ta’s Clinical Information System: The New 
Frontier took place on Feb 8, 2017 in Cal-
gary, Alberta. It featured public and private 
sector leaders sharing their vision for the 
provincial Clinical Information System. 
Over 130 attendees discussed Integrated 
Health Records, Precision Medicine, and 
Digital Health Leadership.

UPONDIGITAL: The Ontario Update on 
Digital Health 2017 took place in Toronto, 
Ontario on March 6, 2017. Public sector 
leaders from across the province presented 
perspectives and engaged their peers from 
public and private sector in discussion 
related to the challenges and opportunities 
of innovation in Ontario: Are we strengt-
hening our healthcare system? Are inno-
vations creating value? What more needs 
to be done to the Digital Health Innovation 
Ecosystem (DHIE) to produce better out-
comes and improve patient experience?

Ahead of the Curve: Patient Engagement & 
Connected Care took place in Vancouver, 
British Columbia on March 27, 2017. It 
featured thought leaders sharing their 
insights on the shift towards new models 
of care delivery, enhanced connectivity 
between Canadians and their healthcare 
providers, and the rapid introduction and 
availability of innovative technologies 
across Canada. This networking breakfast 
event featured engaging discussion about 
the people, processes, and technologies 
enabling the next generation of patient 
engagement and connected care.

Progressive Partnerships: Digital Health 
Collaboration and Innovation - Thursday, 
May 11, Algonquin College, Ottawa Onta-
rio - Successful collaboration between pu-
blic and private sector digital health teams 
was the topic of this breakfast workshop 
session in Canada's national capital area.

New and Updated Publications
The following COACH publications were 
released or updated in 2016-2017:

NEW: 2016 National Digital Health 
Leadership Report: A Current State 
Snapshot was released in November 2016. 
“COACH went directly to digital health 
leaders for their experiences and insights 

Evolution of CIHI’s Digital Footprint
• SPARKing a Pathway to Access Patient 

Health Data
• Moving Precision Medicine Forward in 

Canada
• Using Technology to Implement Ontario’s 

first Quality Standards in Mental Health
• OntarioMD Integration Update: Part of 

Something Bigger – EMR’s Supporting 
Patients, Practices and the Health System

• COACH Webinar with IBM
• Providing and Managing Publicly Funded 

Physiotherapy Visits via Private Clinics
• Independent Verification and Validation: 

Keeping Projects on Track in Health 
Organizations

• Your Home, Your Health System: CIHI’s 
Public Reporting Tool is Supporting 
Quality Improvement in Long-Term 
Care

Recently Completed COACH Conferences 
and Events
eHealth 2016: Reimagining Healthcare 
Delivery – took place in Vancouver, Ca-
nada from June 5 to 8, 2016. Over 1,500 
attendees included “C-level” executives, 
professionals in telehealth and health 
informatics, clinicians, data analytics 
leaders, and emerging professionals. Over 
150 education sessions were delivered, 
with presenters from 6 different countries. 
Topics included consumer health, privacy 
standards, analytics, data governance, 
e-prescribing, telehealth, clinical satis-
faction, and more. New features included 
spontaneous “flash” rants and Innova-
tion Alley, which showcased start-up 
companies on the trade show floor. The 
pre-conference Sunday Symposium was 
very well received by delegates. It fea-
tured fascinating presentations on FHIR, 
interoperability, and telehealth. The third 
annual Hacking Health Hackathon took 
place as part of the conference, which 
brought together interprofessional teams 
of clinicians, designers, and Health IT 
experts in a competition to develop the best 
prototype solutions to real-world eHealth 
problems. The 11th annual star-studded 
COACH/CHIA (Canadian Health Infor-
matics Awards) Gala also took place during 
the event.
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about how digital health innovation is 
impacting care and the health system,” 
said COACH CEO Mark Casselman. 
“Our report brings forward a valuable 
snapshot of what is happening now across 
Canada, and will help inform a roadmap 
for health system transformation going 
forward.” Features: 1) gain crucial insights 
into career growth areas; 2) understand 
management priorities; 3) see what the 
innovators are implementing.

UPDATED: Putting It Into Practice – 
Privacy and Security for Healthcare 
Providers Implementing Electronic Me-
dical Records Special Edition V3. With 
electronic medical records (EMRs) now 
part of mainstream of medical practice 
across Canada, having a guide that exp-
lains privacy and security best practices 
in Canada in concise, easy-to-understand 
terminology is even more important in 
protecting valuable personal health infor-
mation. COACH's new edition of this guide 
contains refreshed content, including an 
extensively updated section on legislation 
and regulation. 

“Across the country, we have seen 
jurisdictions working diligently over the 
three years since the previous edition 
was published, so that laws better re-
flect and support the clinical reality of 
digital technology when it comes to the 
confidentiality, integrity, and availability 
of personal health information and he-
althcare delivery overall,” said Geoffrey 
Pille, Chair of the COACH Privacy and 
Security Expert Working Group, which 
led the update. “The new edition includes 
important information along with links 
to key resources reflecting the latest in 
jurisdictional regulation.”
Putting It into Practice is designed to 
support community providers in making 
better, more informed decisions about 
implementing privacy and security best 
practices in an office setting when using 
electronic record systems as they collect, 
use, access, share, and store personal he-
alth information. Written for practitioners, 
it is intended to enhance awareness and 
assist providers with the often complex 
decision-making around the selection, 
implementation, maintenance, and sup-

port of an electronic record system. The 
importance of jurisdictional-specif ic 
conformance standards, agreements, and 
privacy policies is also outlined.  
Putting It into Practice can be purchased 
from the COACH Store as an eBook PDF, 
including bookmarking, hyperlinks, and 
hover definitions, or hard-copy book (print 
on-demand).

Standards
COACH is an active participant through its 
leaders and members in the development 
and implementation of international stan-
dards for health information as the key to 
electronic health record (EHR) initiatives 
in Canada and worldwide. COACH also 
contributes to international standards de-
velopment through members’ involvement 
with the ISO Technical Committee on 
Health Informatics (TC 215), HL7 and 
SNOMED International.

COACH’s 2014 – 2017 Strategy
The COACH 2014- 2017 Strategic Plan is 
the culmination of a comprehensive pro-
cess featuring strong membership engage-
ment through surveys and focus groups, 
Board-led assessments of all COACH’s 
primary programs and services, input from 
COACH’s eHealth and CEO Advisory 
Council, an internal program assessment 
and metrics report developed by our staff, 
facilitated Board workshop and review 
sessions and strategy development. 

As a foundation to the COACH Asso-
ciation and to demonstrate Canadian lea-
dership in the area of Health Informatics, 
COACH uses the following definition of 
Health Informatics: The intersection of 
clinical, IM/IT and management practices 
to achieve better health.

The COACH mission is to connect, 
inspire and educate the digital health pro-
fessionals creating the future of health in 
Canada. COACH’s values are:
• Demonstrate leadership by introducing 

innovation that accelerates the transfor-
mation of health service delivery

• Value collaboration through sharing of 
health informatics and digital health-
knowledge and experience with others

• Recognize the diversity of our membership

• Remain committed to continuous learning
• Be guided by professionalism, integrity 

and ethics
• Respond to and serves the needs of the 

members and the health system

The COACH 2014-2017 Strategy is com-
prised of f ive main strategic goals and 
objectives:
1. Enhance Membership Value Through 

Network Growth and Connections - 
COACH will deliver high membership 
value through a large, integrated profes-
sional network that includes traditional 
sectors, new segments, and innovative 
service offerings.

2. Connect Communities (Digital and 
Physical) - COACH will deepen exis-
ting and build new relationships with 
partners to improve access to informa-
tion, enhance value exchange, and de-
velop regional infrastructure to support 
member activity.

3. Empower Professional Development 
And Advocacy - COACH will support 
members through professional develop-
ment at the individual and organizatio-
nal level and advocate for the Canadian 
digital health industry.

4. Implement Digital Business Platform 
- COACH will operate effectively and 
eff iciently with technology enabled 
services to engage and support mem-
bership needs seamlessly.

5. Build Brand Awareness and Brand 
Value - COACH brand is recognized, 
valued, and respected within the digital 
health industry. 

Programs and Services
2016-2017 services and programs include:
• COACH membership opportunities

○ COACH offers Corporate, Start-up, 
Academic, and Individual Memberships

○ Position postings are available to 
all members and also non-member 
organizations looking to f ill job 
postings. 

○ Volunteer opportunities exist all 
across the Association and COACH 
engages with over 240 volunteers 
annually. 
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○ CHIEF (Canada’s Health Informatics 
Executive Forum) provides an effecti-
ve access channel to thought leaders 
and expert-level knowledge, both 
nationally and internationally, and 
advances career development for 
Canadian Health Informatics Leaders

• National eHealth Conference and 
Regional Events
○ Canada’s National eHealth Confe-

rence and Tradeshow (co-hosted by 
COACH, Canada Health Infoway, 
and Canadian Institute for Health 
Information)

○ Symposiums with COACH and 
partner provincial jurisdiction HI 
organizations 
- Alberta Network for Health In-

formation Exchange (ANHIX) 
Symposium

- Ontario UpOnDigital Conference
- Ontario Hospital Association He-

alth Achieve
• Education and Training

o Health Informatics education is avai-
lable from COACH in both online 

and in-person/classroom sessions 
in locations across the country. Visit 
coachorg.com for a complete sched-
ule of upcoming courses.

• Thought Leadership and Practice Tools
○ Health Informatics Professionalism

- CPHIMS-CA Certification
- HIP® Competency Framework
- HIP® Core Competencies
- HIP® Career Matrix
- HIP® Role Profiles

○ Communities of Action
○ Key Documents, Guidelines and 

White Papers
- Guidelines for the Protection of 

Health Information - Main Edition
- Privacy & Security Special Editi-

on: Putting it into Practice – Pri-
vacy & Security for Healthcare 
Providers Implementing EMRs

- Privacy & Security Special Edition: 
Putting it into Practice – Access Au-
dits for Electronic Health Records

- Privacy & Security Special Editi-
on: Privacy & Security for Patient 
Portals

- eSafety Guidelines
- Health Informatics Human Resour-

ces Guidelines: Recruitment
- Canadian Health Informatics 

Review & Reference Guide 
- HI Education Report
- Canadian Telehealth Report
- EHR Governance White Paper
- EMR Adoption White Paper
- Canadian EMR Adoption and Ma-

turity Model White Paper
- Journals
- HICSS
- IMIA Yearbook

For more information
COACH: Canada’s Health Informatics 
Association
11th Floor, 151 Yonge Street
Toronto, Ontario M5C 2W7
Canada 

coachorg.com
Visit COACH on LlinkedIn, Twitter and 
Facebook.
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Biomedical and Health Informatics 
Activities in the United States 
AMIA – Informatics Professionals. Leading 
the Way.
AMIA represents more than 5,400 healthca-
re professionals, students, informatics rese-
archers, practitioners, and thought-leaders 
in biomedicine, healthcare, and science. 
AMIA’s members are subject matter experts 
in the science and practice of informatics as 
it relates to clinical care, research, educa-
tion, and policy. They address challenges 
across the continuum of the health ecosys-
tem—consumers and patients, healthcare 
providers and care delivery systems, po-
pulation and public health, and basic and 
clinical research with the ultimate goal to 
advance better health, better healthcare, 
and improved efficiency through the use 
of informatics and information technology. 

2015-2020 Strategic Plan: Working Together 
to Transform Health and Healthcare
In 2015, AMIA introduced a new strategic 
plan to guide the organization and its mem-
bers into the next era of informatics. The 
strategic plan focuses on three core directi-
ves; the issues that matter most to members 
and leadership—advancing professional 
growth for our members, creating impact 
in health and healthcare, and enhancing 
leadership for the profession.

In 2016 and 2017, AMIA is focusing on 
a communications plan to raise awareness 
that informatics and informaticians are the 
key to transforming health and healthcare 
outcomes. We are changing the way we talk 
about ourselves, our members, and the field 
of informatics. We are going to be telling sto-
ries about why our members do what they do.

At the AMIA 2016 Annual Symposium, 
we launched the #WhyInformatics campa-
ign. The campaign is designed to inform 
policymakers, the media, and organizations 
in the healthcare space that millions of 
people benefit from informaticians’ ability 
to accelerate healthcare’s transformation. 
We do this by collecting, analyzing, and 
applying data directly to care decisions.

We invite our international colleagues 
at IMIA to get involved. We know that 
a conversation about informatics can be 

difficult for people who do not have a deep 
understanding of how we collect, analyze, 
and use health information. It often requi-
res understanding different disciplines and 
the intersection of those disciplines. Too 
often, we lose audiences outside of our field 
because we forget to frame the conversation 
in a way that helps them understand infor-
matics. We talk about what we do and forget 
to say why we do it. 

By flipping our conversations and focu-
sing on the “why,” we can begin to share 
our passion for improving health and health 
care—something that touches everyone.

Advancing Professional Growth for Our 
Members
AMIA enhances our members’ abilities to 
lead, transform, and improve care through 
excellence in the practice of informatics, 
basic and applied informatics research, and 
education and training of informatics profes-
sionals. Some of these program highlights 
include AMIA events and publications.

Joint Summits on Translational Science
AMIA’s Joint Summits on Translational 
Science continue to represent the best 
opportunities for networking with others 
in the translational bioinformatics (TBI) 
and clinical research informatics (CRI) 
communities. San Francisco in springtime 
continues to the West coast home for the 
Summits. 

The 2017 TBI summit discussed timely 
challenges of managing clinical and rese-
arch data, as well as the growing complexity 
and size of the data. Summit attendees 
discussed the need for investment in infor-
matics personnel, computational hardware 
and software across academia, government, 
and industry. The CRI summit included 
discussion about the same issues adding 
in healthcare consumer involvement and 
public health concerns. It also featured 
sessions on new informatics theories, tools, 
and solutions that are needed to accelerate 
our knowledge discovery, translation, ap-
plication, and implementation of solutions.

2017 was the second year of a new fea-
ture at the Summits focused on informatics 
implementation. These engaging sessions 
provided a forum for the presentation of 
information and ideas, from best-of-breed 
software teams geared specif ically to 

support existing or new CRI/TBI/EDM 
implementation experts. Content for the 
four-day event included invited talks and 
panel discussions from leaders in the field 
as well as opportunities for networking 
between new and established implementers.

The HL7-AMIA Datathon was offered 
as a preconference activity this year and 
provided an introduction to the use of HL7® 
FHIR® (Fast Healthcare Interoperability 
Resources) to access clinical data to support 
informatics research activities and allow 
participants to evaluate how FHIR can 
support research. The hands-on workshop 
offered participants the opportunity to work 
directly with other colleagues in attendance 
at the Summits as well as senior members 
of the FHIR standards development team.

Led by Jason Moore, Peggy Peissig, and 
Bernie LaSalle the program offered exciting 
and informative panels and attracted over 
600 individuals. Keynotes include Neil 
M. Richards, Washington University, who 
spoke on privacy, information law, and 
freedom of expression; and the return of 
two favorites, Russ Altman, Stanford Uni-
versity, presented the Translational Bioin-
formatics Year-in-Review and Peter Embi, 
Regenstrief Institute, presented the Clinical 
Research Informatics Year-in-Review. The 
implementation track keynote panel featu-
red Bernard LaSalle, University of Utah 
Health Science Center and Leslie McIntosh, 
Washington University in St. Louis. 

To see more about the Summits, visit 
www.amia.org/jointsummits2017

iHealth Clinical Informatics Conference
In May, AMIA hosted the fourth iHealth 
conference in Philadelphia, Pennsylvania. 
iHealth convenes clinicians, informatics 
professionals, and other interested parties, 
who share and learn about improving 
team-based, integrated health care driven 
by data, and evidence to impact outcomes 
for patients, families, and communities.

In 2017, the event covered a spectrum of 
issues including developing and incorpora-
ting patient engagement strategies, analyzing 
population health data, and using innovative 
mHealth solutions. iHealth continues to 
provide a forum that focuses broadly on 
how applied clinical informatics contributes 
to improvements in health and health care.
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Co-chairs Victoria Tiase and David 
Liebovitz focused this year’s conference 
on the objectives of applying evidence- or 
experience- based models to improve infor-
matics practice. They also planned sessions 
to connect current U.S. health policy ideas 
and laws to potential disruptions of health 
care. iHealth attendees welcomed David 
B. Nash, Jefferson Collect of Population 
Health, as the opening keynote. 

To see more about iHealth, visit www.
amia.org/ihealth2017

InSpire: Developing the Health Informatics 
Workforce of the Future Conference
The second InSpire conference was held in 
June in La Jolla, California. The conference 
was developed from the 10-year experience 
with the Academic Forum Annual Confe-
rence and is designed to link the work of 
educators and the needs of employers. Con-
tent will cover state-of-the-art approaches 
and best practices in education, research, 
and training; and building, supporting, and 
strengthening the academic informatics 
community. Fostering innovative approa-
ches in informatics education to advance the 
health informatics workforce of the future is 
the goal of the meeting. The conference is 
intended for faculty and program staff and 
multidisciplinary informatics professionals 
at all levels.

Karen Monsen led a diverse program 
committee of informatics leaders to connect 
academia and industry to advance the in-
formatics workforce. A major goal of the 
meeting is to bring together the educators 
who produce informatics graduates with the 
industry and employers who want to shape 
and hire highly skilled and highly qualified 
informaticians.

To see more about InSpire, visit www.
amia.org/inspire2017

Annual Symposium
AMIA hosts the foremost symposium for 
the science and practice of biomedical 
informatics in the U.S. The 2016 Scientific 
Program Committee, led by Wanda Pratt, 
worked diligently to create compelling 
content, but the heart of the meeting is 
found in the connections and interactions 
of members and attendees. More than 
2,300 members, registrants, and exhibitors 

experienced AMIA 2016. This year the 
AMIA Twitter community included 1,515 
participants generating more than 10,000 
#AMIA2016 tweets and more than 22 mil-
lion impressions.

Last year’s meeting featured full-length 
papers, abstract presentations, posters and 
panel discussions including didactic and 
interactive panels with extensive audience 
participation, cutting-edge policy presenta-
tions, keynotes, tutorials, system demons-
trations, and pre-symposium workshops.

A new Board of Directors Task Force, 
Women in AMIA, made an impact on 
AMIA 2016 with the introduction of the 
Career Development for Women in AMIA 
special event. More than 35 women vo-
lunteered as career development guides. 
They were teamed up with more than 
90 women to provide one-on-one career 
guidance for early and mid-career women 
in informatics. The task force’s work was 
also behind the introduction of childcare 
services during the symposium. The group 
includes subcommittees to address issues 
related to leadership, career advancement, 
networking, and mentoring.

AMIA 2016 featured the “Why Infor-
matics?” story series where attendees sub-
mitted videos at the video booth describing 
their passion for informatics. The content of 
the symposium featured keynote addresses 
by Jessica Richman talking about the micro-
biome, Patricia Flatley Brennan speaking 
about new directions for the U.S. National 
Library of Medicine, and Eric Horvitz 
speaking about his career in informatics 
leading the Microsoft Research Lab. The 
symposium also provided a venue for the 
rising generation of informaticians with 
opportunities such as the continuation of the 
high school scholars program, student paper 
competition, and student design challenge.

Mark your calendar for the 2017 Annual 
Symposium, November 4-8 in Washington, 
D.C. We hope you will join us! www.amia.
org/amia2017

JAMIA
JAMIA continues to provide members and 
subscribers with the best in biomedical and 
health informatics publishing as the premier 
journal in the field. Lucila Ohno-Machado 
and the JAMIA Editorial Board published 

a special issue on outcomes data to improve 
and develop new predictive models and 
corresponding decision support systems. 
The journal also featured sections focused 
on enhancing patient engagement, research 
on person-generated health and wellness 
data, and precision medicine.

A highlight of the 2016 volume year was 
the article, “Impact of commercial compu-
terized provider order entry (CPOE) and 
clinical decision support systems (CDSSs) 
on medication errors, length of stay, and 
mortality in intensive care units: a syste-
matic review and meta-analysis.” Read it 
today at https://academic.oup.com/jamia/
article-lookup/doi/10.1093/jamia/ocw145.

JAMIA also published an article about 
the impact of informatics on social media 
that was shared widely in June entitled 
“Translating evidence to practice in the 
health professions: a randomized trial of 
Twitter vs Facebook.” The article is also 
freely available as an editor’s choice on the 
JAMIA website at https://academic.oup.
com/jamia/article-lookup/doi/10.1093/
jamia/ocw085.

Applied Clinical Informatics
AMIA members continue to receive the 
journal Applied Clinical Informatics as 
part of their membership. As the official 
eJournal of AMIA and IMIA, ACI publishes 
approximately 100 peer-reviewed articles 
per year. It aims to establish a platform that 
allows sharing knowledge between clinical 
medicine and health IT specialists as well 
as bridging gaps between visionary design 
and successful and pragmatic deployment.

In 2016, ACI published several open 
access articles that circulated through 
the informatics community and included 
one on cholesterol management and CDS 
https://aci.schattauer.de/contents/archive/
issue/2440/issue/special/manuscript/27136/
show.html and the other on clinical infor-
mation literacy https://aci.schattauer.de/
contents/archive/issue/2440/issue/special/
manuscript/27178/show.html. A highlight 
in 2016 was an AMIA Board of Directors 
commissioned paper on 

The Chief Clinical Informatics Officer 
(CCIO) which is freely available at https://aci.
schattauer.de/en/contents/archive/issue/2299/
issue/special/manuscript/25654/show.html
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Creating Impact in Health and Healthcare
AMIA continues to develop its brand of 
evidence-based public policy in Washing-
ton, D.C. Notably, AMIA published policy 
principles and positions further defining 
the emerging domain of health informatics 
policy. Not unlike environmental policy, 
security policy, or welfare policy, health 
informatics policy is a distinct policy do-
main that seeks to optimize care delivery 
and care experience, improve population 
and public health, and advance discovery 
through the collection, analysis, and ap-
plication of data.

AMIA published the f irst of several 
pillars of health informatics policy in 2016, 
including health IT safety, data sharing in 
research, workforce, education, and patient 
empowerment. 2017 will include additional 
areas focused on health IT standards, infor-
matics-driven quality measurement, and 
public health. AMIA will use these policy 
principles and positions to articulate to its 
members, policymakers, and other stake-
holders those issues and conversations we 
consider most import.

AMIA also established more than twenty 
ad hoc response teams, leveraging the ex-
pertise of more than 150 AMIA members, 
to help the federal government develop 
policy across a range of issues spanning 
clinical care, research, and public health. 
These recommendations were vital in 
helping the federal government establish 
a new payment system for U.S. providers, 
update rules on confidentiality protections, 
and establish health informatics professio-
nals as a unique occupation in government 
employment data.

Finally, AMIA was named among the 
Food and Drug Administration’s Network 
of Experts – a vetted network of partner 
organizations and their member scientists, 
clinicians, and engineers who can provide 
FDA staff with rapid access to expertise. 
AMIA stands alone in this honor among 
similar associations and it will enable 
AMIA to improve the FDA’s understanding 
of informatics.

The 10th Annual AMIA Policy Invitational 
drew 80+ thought leaders to address Comple-
ting the Evidence Cycle: Reimagining the 
Research-Practice Relationship in a Post-Me-

aningful-Use World. The meeting was chaired 
by Peter Embi, Regenstrief Institute and 
hosted three high-profile speakers Robert 
M. Califf, Food and Drug Administration; 
Patricia Flatley Brennan, National Library of 
Medicine; and Andrew B. Bindman, Agency 
for Healthcare Research & Quality. 

Enhancing Leadership for the Profession
AMIA will strengthen our informatics 
leadership, membership, and our financial 
future, promoting our identity while preser-
ving the value of AMIA. Some of these pro-
gram highlights include AMIA education, 
certification, and community networking.

Workforce Development
In the past 10 years, we have seen a chan-
ge in health informatics from an area of 
scientific inquiry and study, to a profession 
in which people apply scientific insights to 
real-world problems. This is reflected in the 
composition of the AMIA membership and 
in the diversity of masters and bachelor’s 
level programs in health informatics. What 
once has been a highly educated academic 
discipline driven by research questions, now 
accommodates individuals who have diffe-
ring levels of education and careers are not 
predicated on an academic tenure process. 

Informaticians come from diverse cli-
nical and technical backgrounds with one 
unifying vision: to use health informatics to 
improve health and health care. Maintaining 
the quality and integrity of the science 
and the field, and meeting the diversity of 
educational offerings, professional careers, 
and AMIA programs will require a range 
of different accreditation, certification, and 
organizational recognition.

In a presentation at AMIA 2016 Annual 
Symposium, AMIA President and CEO 
Doug Fridsma described the current ways 
AMIA is working to address current gaps 
in accreditation, certification, and recog-
nition programs to provide a full suite of 
programs to support education and profes-
sionalization.

The goal of these efforts will be to 
support individuals at all levels of profes-
sional development and articulate a career 
pathway that allows every individual to 
achieve their professional potential in sup-
port of the demand for a skilled workforce 
of informaticians.

10x10 Programs
AMIA believes that strengthening the 
breadth and depth of the biomedical and 
health informatics workforce is a critical 
component in the transformation of the 
healthcare system. AMIA is committed to 
the education and training of a new genera-
tion of clinical, public health, research, and 
translational bioinformatics informaticians. 
AMIA's 10x10 utilizes curricular content 
from existing informatics training programs 
and other AMIA educational initiatives with 
a special emphasis toward those programs 
with a proven record of accomplishment in 
distance learning. The content provides a 
framework, but also covers plenty of detail, 
especially in areas such as electronic and 
personal health records, health information 
exchange, standards, terminology, and health 
care quality and error prevention.

AMIA also offers an internationally-fo-
cused variation of the successful 10x10 
program called i10x10. Courses qualifying 
for the i10x10 program should be endorsed 
by a local or regional IMIA member society. 
Global partners interested in offering cour-
ses and learning more about i10x10 should 
contact AMIA (no application fee is required 
for submission of a proposal).

New course partners joined the 10x10 
program including Duke Center for Health 
Informatics at Duke University and the 
University of Illinois at Chicago.

To see more about 10x10, visit www.
amia.org/education/10x10-courses

Membership Communities
With more than 5,400 members, commu-
nication and collaboration among AMIA 
members is key to advancing the goals of 
the organization and its membership and 
to improving the profession itself. AMIA 
supports networks that serve as channels th-
rough which current members can exchange 
information on specific areas of biomedical 
and health informatics with colleagues 
and become involved in the development 
of positions, white papers, programs, we-
binars, pre-symposia, and other activities 
that benefit the informatics community. 
These communities take shape in the form 
of Discussion Forums and Working Groups. 
Each group produces work product and 
facilitates an online community that fosters 
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engagement among members, as well as 
collaboratively across groups.

Within AMIA, there are three other signi-
ficant communities—the Academic Forum, 
the Industry Advisory Council, and the 
American College of Medical Informatics.

The Academic Forum exists to serve the 
needs of post baccalaureate biomedical and 
health informatics training programs. It of-
fers a place for academic leaders and faculty 
from nearly 70 programs to discuss national 
research initiatives in informatics and its 
roundtable addresses objectives for educati-
on and research by facilitating collaboration 
across academic units. Participants focus 
on a range of issues important to faculty 
such as management, promotion criteria, 
recruitment, models of success in building 
informatics programs, salary scales, and 
advocacy within academic environments. 
Forum members plan their annual meetings 
and participate in task forces that address 
important educational and certification/
accreditation issues that are related to the 
clinical informatics developments.

The Industry Advisory Council (IAC) 
plays a unique and powerful role in healthcare, 
academia, and product research and develop-
ment. As the primary convener of some of the 
most influential informatics meetings in the 
healthcare industry, our corporate members 
engage directly with established and emerging 
leaders in informatics. Through the Industry 
Advisory Council, corporate members serve 
as counsel to and as an influential feedback 
channel for board-initiated collaborations and 
investigations. Active participants in the IAC 
have played a vital role in advancing public 
policy while deepening their reach in the 
informatics community.

The American College of Medical Infor-
matics (ACMI) is a college of elected fellows 
from the U.S. and abroad who have made 
significant and sustained contributions to the 
field of biomedical and health informatics. 
It is the center of action for a community of 
scholars and practitioners who are commit-
ted to advancing the informatics field. The 
College exists as an elected body of fellows 
exceeding 400 individuals.

In 2016, ACMI selected Dr. David W. 
Bates as the recipient of the 2016 Morris 
F. Collen Award of Excellence. Dr. Bates 
is Chief, Division of General Medicine at 
Brigham and Women’s Hospital as well as 
Medical Director, Clinical and Quality Ana-
lysis at Partners HealthCare System, Inc.

For more information
AMIA
4720 Montgomery Lane, Suite 500
Bethesda, MD 20814, USA
Tel: +1 301 657 1291
Fax: +1 301 657 1296
E-mail: mail@amia.org

Website: www.amia.org
Twitter: @AMIAinformatics
LinkedIn: Official Group of AMIA
Facebook: American Medical Informatics 
Association
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