o \Ye JT< CJIJ—.'I

53515 sLaULS o8 g 9

S8 0,509y 3 olatwl b (HLiyl iled Colsy

s Alie adSSl Glgie

Job satisfaction: An evaluation using a fuzzy approach
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5. Conclusion

Employee job satisfaction is important in the determination of the behavior of working
individuals in organizations. Job satisfaction plays a crucial role in determining job performance.
Job satisfaction is directly related to the mental health and well-being of working individuals and it
cannot be directly measured. We argued that it must be represented as perception information and needs a
new approach to processing and reasoning. Fuzzy logic is a more adequate tool for the identification of
overall job satisfaction values. We suggested computational system for processing linguistic information
on factors affecting overall job satisfaction and approximate reasoning on the basis of fuzzy rules model
to determining overall job satisfaction. Computer simulation of a real world job satisfaction evaluation
problem indicates effectiveness and universality of the suggested approach.
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