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5. Conclusions

Although some PSOs have started to engage with sustainability,
e.g. through monitoring sustainability aspects and publishing re-
ports; SR is still a voluntary process and many PSOs have not
published these reports. This paper provides insights into the
relationship between SR and OCMS in PSOs.

The results showed that the SR process is mainly driven by in-
ternal motivations, where employees are often themost involved in
the process. The process increased the availability of data on SP,
increasing the available information on the SP status quo of the
organisation.

If organisations report periodically, it is possible to monitor the
SP, to identify barriers, and to plan strategies to overcome the
barriers more effectively. SR also increases the transparency of the
organisation towards internal and external stakeholders, as

identified in the survey results. This process needs to be integrated
in organisational change planning to create a suitable database to
evaluate and improve organisational performance towards more
sustainability-orientated PSOs.
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