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STAR: A System for Ticket Analysis and Resolution
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7 CONCLUSION

In this paper, we presented the major challenges in ticket resolution,
such as quality quantification of ticket resolutions and consider-
ation of resolution quantification in a recommendation problem.
We defined a deep neural network-based ticket resolution recom-
mendation framework and evaluated it against a large real-world
dataset. The evaluation demonstrated the effectiveness of the pro-
posed model. Moreover, The distributed representation induced by
the network is able to capture semantical relations of noisy ticket
components, and can be applied to relevant fundamental applica-
tions in ticket analysis, such as ticket clustering, ticket classification
and so on.

628 e 7
a3 el GOS B0 50 5 by pady CudS CusS pusl wile by pads 50 Gl Sla il allie ol 5
L (Gees uas b Gl buls pady § 040 deost wismle So gl il 1) 040 deogt S o
oles 1) golpidu Jue diu 31 (b s 2Ly Siis =Bls Olaz sle 0ols asgase plw o 1) OF 5 pa)S
Iy §ed by gl dilas (olima Julg) Lilgh e 45l hwsd oud plustal oud il duld wedms . Joal pola
S5 a5 0, 5 haudy g0ty dib 9 Guis adips wile by Llod 3o Jadie Galul glas,)lS gl Wils (e 5 550

.QSJ

LS

Canyd b JalS b doz s allie degs sy ilss 4oz 3 51 ad 5 Jolb )
ole SIS lowisl e eandS51 dieass b olyas (Liolys JoB) )9

dwle SIS sl couds des,3 OVl (p Suds Gesiws Gy

4000 *

aiz e Ol i oKy 5



http://iranarze.ir/%D8%AC%D8%B3%D8%AA%D8%AC%D9%88/
http://iranarze.ir/star+system+ticket+analysis+resolution



