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7. Conclusions

In this study we assess the determinants of Enterprise Resource Planning (ERP) value. Grounded on the Resource 
Based View (RBV) theory, we tested a research model for assessing ERP Value at the firm level. It was tested using 
a sample of 261 Iberian Small and Medium Enterprises (SMEs) from the Manufacturing and Services industries. The 
study demonstrates that Analytics, Collaboration, and Firm size are important determinants for ERP Value, although 
Analytics is more important for the Services industry. This study also shows that when ERP Use is positioned together 
with other organizational system factors such as Firm Size, Collaboration and Analytics capabilities, ERP Use loses 
its influence in explaining the ERP Value. 
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