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Differences in ERP Value between Iberian Manufacturing and

Services SMEs

L dogl

JolS 00 dasy3 dllie degd &y ddblos dasy3 ) Liawd g5 L ol

Dole SIS low) cllie undS5) dinus b olyen (Giolys JoB) 355 Canyd L

aiz e Ol i oKy 5



http://iranarze.ir/differences+erp+value+iberian+manufacturing+services+smes

N JTd le__ll

539-L1> (sLaUls olSiig 43

7. Conclusions

In this study we assess the determinants of Enterprise Resource Planning (ERP) value. Grounded on the Resource
Based View (RBV) theory, we tested a research model for assessing ERP Value at the firm level. It was tested using
a sample of 261 Iberian Small and Medium Enterprises (SMEs) from the Manufacturing and Services industries. The
study demonstrates that Analytics, Collaboration, and Firm size are important determinants for ERP Value, although
Analytics is more important for the Services industry. This study also shows that when ERP Use is positioned together
with other organizational system factors such as Firm Size, Collaboration and Analytics capabilities, ERP Use loses
its influence in explaining the ERP Value.
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