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Strategies and tactics to get you started
The Email Marketing Strategy Survey uncovered a number of tactics that marketers believe are critical to 
a successful email marketing strategy. However, knowing which tactics to focus on isn't as important as 
understanding how to execute them well. Following are some tips and advice for improving three key 
areas of your email marketing program. 

Customer acquisition: Acquiring new customers is ideal, but you need to make sure you are finding the 
right customers to add to your list. You want to find customers who are interested in your offers and love 
hearing from you. A low quality list can result in things like low open rates, high subscriber complaints, 
and bounces, which can all cause reputation issues, making it harder to reach the inbox. For ideas on 
how to grow a quality subscriber file, read our ebook, 50+ Ways to Grow Your Email List. 
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