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Conclusion
Reviewing 36 economic analyses of the delivery of health
services by synchronous video communication indicates
that this form of telehealth can offer value to health
care, and it suggests that key factors associated with this
are the settings and particular models of health service
delivery. The health outcomes of the patients were
either equal to or better than conventional care, with
two minor exceptions that did not compromise quality
of care. Therefore the decision as to whether or not to
introduce a telehealth service can be made using cost-
effectiveness criteria and consideration of the model of
care.
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