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Job satisfaction among emergency department staff
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Limitations

The present study has some limitations. First, despite the high
percentage of participation which was higher than usual for this
type of study, not all the professionals in the ED were included. This
suggests that if the responders were those who were more moti-
vated, the grade of satisfaction may actually have been lower and
could, moreover, be overestimated. Second, in some comparisons,
the sample size may have impeded the differences from achieving
statistical significance. The scarcity of previous studies has limited
the interpretation of our results. Third, it is always difficult to man-
age Likert scales as quantitative variables. In the calculation of the
results of the job satisfaction dimensions included in the Font-Roja
questionnaire the methodology of previous studies was followed
according to the instructions of the authors [6]. In the univariate
and multivariate analysis, the overall job satisfaction was used as a
categorical variable (satisfied/dissatisfied). Lastly, only one ED was
included which, together with the lack of previous studies, makes
it difficult to generalise the results in terms of external validity.
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