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Conclusion, future scope, and implications of the study
This study has focussed on three heavily researched areas, though these have hitherto
had few linkages with each other. Earlier researchers have discussed the various
possible outcomes of OCB and suggested the importance of studying its antecedents.
This study was a step toward achieving that goal. It analyzed a sample of 319 frontline
employees who answered a number of questions about their leaders, their own level of
psychological empowerment, and the behavior of their subordinates, which has led
to a substantial increase in an understanding of the concept. The study found
that transformational leadership and psychological empowerment had a significant
positive influence on OCB. This indicates that organizations develop through the
contributions of both leader and subordinates. The moderating effect of psychological
empowerment in enhancing the relationship between transformational leadership and
OCB has also been recognized and found to be significant. This finding indicates
that subordinates’ willingness and feelings of power help leaders to exercise
transformational leadership for citizenship behavior.
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