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Management history: an umbrella model
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Conclusion

This paper traces the evolution of thought, one theory building upon another, which
has transcended management texts for decades. Conventional wisdom tells us that this
evolution has been complete, that man and the manager have developed from its
origins of worker distrust and control to a place of empowerment, autonomy, and
value. This, however, leaves the traditional student at odds with the reality of the
workplace. Increasingly current compilers of business literature try to close the gap by
providing classic articles along with those describing more recent theories. They
recognize that in order to understand the values that are currently expressed in the
workplace and to recognize the emerging trends, it is important to have an historical
foundation (Kolb et al., 1995). Management Historian Chuck Wrege further insists that
our students learn management history as a means of developing more critical
attitudes about what they are reading (Wrege, 2002). The Arthur Schlesingers, junior
and senior, suggest the hypothesis that the cycle of intent (value orientation) appear to
be 12 to 16 years in duration. Therefore, it makes sense that management’s view of the
needs of the workforce would be repetitive and that at any one point in time there
would be a diversity of views.
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