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The impact of human resource management on the

innovativeness of public hospitals in Poland
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Conclusions and limitations

In summary it can be concluded that the hypothesis formulated in this paper confirmed the existence of
relationships between the selected human resource management practices and innovativeness in hospitals. At the
same time it is worth pointing out to small differences in opinions of individual professional groups (subcultures) of

surveyed hospitals. What is interesting is the fact that managers and nurses in regard to the presence of all three
HRM practices, i.e.: the selection concerning openness to change and creativity of personnel (SO), encouraging staff
to develop and share information (ED) and the presence of an incentive system that rewards achievements of
innovative employees (SR), higher assessed innovativeness in hospitals than the doctors. At the same time, doctors
assessed innovativeness the lowest in relation to the practice of encouraging staff to develop and share information,
at the same time pointing to the absence of this practice. Managers have given similar opinions, which may prove to
assign, both by doctors and managers, the largest role to this practice in raising the level of innovativeness. On the
other hand, nurses and midwives assessed the level of innovativeness the lowest when referring to the practice of
personnel selection regarding the openness to change and creativity of candidates, while pointing to the lack of it.
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