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6. Discussion and conclusion

The central finding of this current study is that hotel prop-
erty SMA use mediates the relationship between hotel property
market orientation business strategy use and hotel property finan-
cial performance. Cadez and Guilding (2008) did not find support
for the posited mediating effect of SMA use on the relationship
between market orientation and the financial performance of large
Slovenian corporations. The findings of the current study, however,
suggest that industry contextual factors may play an important role
in determining the posited relationship. Moreover, consistent with
contingency theory the findings indicate that the hotel property’s
management control systems (e.g. SMA use) need to be tailored to
support the hotel property’s business strategy (e.g. market orien-
tation business strategy) in order to enhance the hotel property’s
competitiveness and performance (see Widener, 2004).
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