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6. Conclusions

Granting a certain city or area the classification of World Heritage
Site by UNESCO means, in addition to a cultural recognition and the
obligation of its preservation by the different public administrations
and private companies, an important attraction for promoting a desti-
nation in relation to a certain type of tourist and, therefore, it also
implies the need to correctly manage this area, prioritizing in this de-
velopment, above all, its safeguard and maintenance for future gen-
erations. In this paper, research is presented that undertakes the study
of the tourism demand in the city of Cordoba, a World Heritage city.

Therefore, the results are presented of a study that encompasses the 
sociodemographic profile of the tourist who visits the city, the variables 
that influence his or her satisfaction and the classification of said 
tourist. Among the principal conclusions it is interesting to highlight the 
predominant sociodemographic profile of the tourist, specifically a 
person with university-level education, with a medium-high income 
and who works for others, who has known the city of Cordoba through 
recommendations of friends and family, and who has a high degree of 
loyalty to the destination. On the other hand, three grouped factors 
have been detected (tourist values, stay and complementary services) 
that explain the satisfaction with respect to the visit to Cordoba, with the 
first and the third standing out among them.
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