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Implementation of Quality Criteria in Tendering and

Regulating Infrastructure Management Contracts
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Conclusions

From the analysis carried out in this paper the following conclu-

sions can be drawn:

1. The “infrastructure maintenance and operation contracts by
minimum standards” normally employed around the world to
regulate infrastructure quality do not create an optimal struc-
ture for encouraging contractors to perform to the best of
their ability, with the result that they do not achieve an opti-
mal “net social benefit.”

2. If infrastructure quality were verifiable (measurable at a low
cost) and if the gross social benefit derived from a specific
quality level were measurable, it would be possible to carry
out a new procurement and regulation process based on both
price and quality. This new procurement mechanism, which
creates an optimal incentive structure, would grant the con-
tract or franchise to the company that tenders an optimal
price/quality ratio, according to its productive capacity.

3. The above mechanism allows an important increase in “net
social benefit” to take place compared with the “infrastruc-
ture maintenance and operation contracts by minimum stan-
dards.” Moreover, the greater the competitiveness of the
company, the higher the optimal quality level and the “net
social benefit” derived from it.

4. The procurement process defined should encourage bidders
to submit tenders that are as realistic as possible. To this end,
the bidding and contracting terms should include important
penalties for the contractor if the level of service actually
provided is lower than the agreed upon level. Moreover, the
contracting terms must also include mechanisms to encour-
age the contractor to reach an even higher efficiency level
than that contractually agreed upon in the initial
commitment.

® —=m

ol

el Cawd dy ) gults dllis ol o oud plexil (Llod 5 305
ssb 4 "leajlailicl Blis bhuwg alayl 8 afles 5 Culilagds gl Cusleni”
gy Hlisla So 0ads sleal Csluy) CudS pdali Glp Olaz gl 3o Jsame
iy J1 e O &5 (5 azii b os (U530 g plavl Cuger OLlSlen (32323 Sl
Wl BAE A S I A cdioyal Cws a5 "slais) palls Camiie”
Geloiz allol Cumiie oS (yge 33 3 43l Gloil BB Celuy) CudS S22
5315 T8 S pladil sl G55 031l LB ols CuhS pdaw 3l odal Gy 4y
Ol 2 dlss pdy GSel Lol el 3y e 5 Cand el 3 o e i g
S @ L sloghyB S e digy 65800 5l G sloul 45 wie OIS a0l
kS [ Gl wslhe o U dallie omias slgiin o5 s S5 a4y
A5 e el 25 gdugl Cull b dorg b diaBlia
dlie Glor 1 1y "elato) palls Camiia” 1o Cusatl Gholidl o3lod Y pansiSia .3
oglle ams e "lasyluilivl JBlas Jawgi alzyld o) Slae g CldligSs Cuslup 'L
Al Candia” sllan CukS e 1 Wl (S5 Cully o8y M o
il e 0§l 00 3iie " Lelais
dilj &3 3983 1) daBlia GBuas slpy Wb oud (i =i GISHIG duls 4
bl s sliie ol Gl Bl e Jalme dilis mBly Cjge 4 &5 4SS ilablia
Olads phee 51 2580 a3 pe l85kes G100 1) age Oilileae Wb slagl8 5 dablia
Slagld bl & ool 5 09Me bl 38153 3 O pebaw 31 53 ol Cuusdly o oL al)
Ot el 3 Oy S )Ly (32545 G il pilie Jall pizman L
Deany 3853 4y gl Ay 3o $oloylB Ciygeo a1 45 Al Sl J1 VL o 5 Ss
il

*

9

Canyd b JolS oud das )3 dllie degd sl sl dazy3 )l Giowd g3 b ol
dole SIS ol i udSS) dseud b ol o (ial9 JB) 5y

dwolé S Ll 0uds dos 3 OYBa (p Juuds Gesxiws (Gl

000 *

aiz e Ol i oKy 5



http://iranarze.ir/%D8%AC%D8%B3%D8%AA%D8%AC%D9%88/
http://iranarze.ir/quality+criteria+tendering+regulating+infrastructure+management

