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Design and development of logistics workflow systems

for demand management with RFID
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5. Conclusion

The responsiveness of the logistics workflow system is expected
to be significantly leveraged as OLAP and ANN are included to mas-
ter the information efficiently. The benefits of the proposed system
include power control over inventory so as to respond to cus-
tomer’s needs quickly. The improvement in efficiency will not sim-
ply come because the RFID devices can move data faster. The
interlinking of the system, which will lead to better data transmis-
sion and recognize the demand pattern, has beneficial effect on the
entire supply network. This paper proposes an infrastructural
framework, involving various emerging technologies for the devel-
opment of logistics workflow systems with distinct features of the
ability to governing supply chain inventory through understanding
the parameters of the distribution patterns. The major contribution
of the proposed system is to determine the correct replenishment
strategy by automatically classifying the distribution patterns
within the complex demand and supply chain. It is recommended
for the researchers to utilize the innovation information technolo-
gies to create values for distributors, manufacturers and retailers
with vendor management inventory concept that can obtain a bet-
ter quality of the ordering process and inventory management.
Further research on the infrastructural framework, particularly
relating to the synergetic combination of fuzzy logic is needed in
order to leverage the uncertainties in the turbulent market.
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