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Improvements in City Government Performance Reporting
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Conclusions

We find that high quality performance reporting is limited to a few cities, some of
which have been doing quality reporting for 5 years or more.

The good news? Performance reporting appears to have passed the fad stage and

entered a more mature stage, with more resources available and fewer barriers. In the last
10 years, we find many more cities that are preparing and sharing stand-alone
performance reports on their websites.

The bad news? The quality of city reporting is at the same low level as state
reporting with only 1% of reports at the GOLD level. The decrease in funding to support
new efforts in this area is troublesome.

Time will tell which perspective is most accurate, but recent developments
provide hope for continued improvement.
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