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Suggestions for further research 

Lastly, using a case study research methodology means that we cannot generalise our 

findings to a broader population.  However, we argue that the patterns we discuss here 

are of general interest, and would like to challenge others to work further and develop 

new insights into paradox.  One issue is that studying innovation processes, which are 

inherently politicized by their very nature, are difficult to come by (and once access has 

been granted, it is a challenge to maintain this).  However, studying such processes 

prospectively gives a fuller view of the challenges involved in coping with reconciling 

paradox over time.   
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