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An Empirical study on Impact of Individual and

organizational Supply Chain Ortentation on Supply Chain

Management
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5. Conclusion

This study proposes different levels of SCO by which individual SCO
positively affects organizational SCO. This study also suggests different
aspects of organizational SCO and confirms the causal relationships
between organizational SCO and SCM.

Based on the above results, this study makes several theoretical
contributions to the SCM literature. First, we empirically differentiated
individual SCO and organizational SCO. Individual SCO, which consisted
of four measurements—*“the individual understands the direction of the
organization’s SCM,” “the individual believes that a collaborative
relationship is important,” “the individual believes that compatibility is
important,” and “the individual trusts the supply chain partners”—
positively influenced human resources for SCO, organizational design for
SCO, and information technology for SCO. In particular, we answered the
calls for a more holistic understanding of the social and behavioral
elements involved in the supply chain phenomenon by verifying
individual SCO as an antecedent of organizational SCO.
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