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Conclusion 

This research, on the whole, provides valid empirical findings and demonstrates whether the organizations 
surveyed have created a good level of OCB due to organizational justice and trust policies and practices 
conducted.  

From the findings, it appears that the private banks are becoming more aware of the need to 
understand their employees’ perceptions/reactions to the organizational justice and trust. While there are 
obvious advantages in understanding employees’ perceptions and reactions to organizational justice and 
trust, linking of those reactions to OCB is more important. This study provides empirical evidence of the 
impact of all organizational justice dimensions (distributive, procedural, and interactional) on OCB. The 
study demonstrates that employees’ perceptions of distributive, procedural, and interactional justice 
positively predict employees’ OCB in Syrian contexts.  
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