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An Evaluation Model for the Implementation of Hospital
Information System (HIS) in Public Hospitals Using

Multi-Criteria-Decision-Making (MCDM) Approaches
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8. uture Work

On the bases of scope and limitations of this study, there are some opportunities for further
research that can be carried out. This study has been conducted in non-teaching hospitals. It is
recommended that future research extends the scope of the current study by including a
combination of teaching and non-teaching hospitals. The inclusion of teaching would provide an
opportunity to understand whether the findings of this study are limited to responses in public
teaching hospitals.

Studies of future can do investigation of the HIS adoption by performing survey or interview in
HIS adopters and non-adopters context to realize the factors in diverse perspectives regarding the
HIS adoption. In addition, it is offered to evaluate and distinguish the different influence of those
factors between adopters and non-adopters. By doing so, more generalization of the findings is
obtained.
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