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5. Conclusions and future work

The study answers the research questions and supports the
promising conclusions that data mining has a real potential to
become a serious part of HEI’s knowledge management systems.

According to Nonaka’s process model of a knowledge-based firm
(Nonaka, Toyama, & Hirata, 2008) it is very important that organi-
zations will adopt critical decisions based on data analysis rather
than relying on their employees’ heads. In other words, sometimes
it is more important to explore the hidden knowledge in an orga-
nization’s data and transform it into an explicit knowledge to
improve the decision making process rather than relying on expe-
rience or rule of thumbs. Concerning the discussed study the qual-
ity of the educational process is very important.
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