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The influence of motivations and other factors on the results of

implementing ISO 9001 standards
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5. Conclusions

This study aimed to analyze how certain factors may influence
the positive internal and external effects that may result from
adherence to ISO 9001. These factors were: (a) different types
of internal and external motivations for implementation of this
Standard; (b) the size of the companies and (c) the time elapsed
since obtaining the corresponding certification. To develop this
objective the research has focused on companies in the Spanish
construction sector. The conclusions reached from the multiple
linear regression model carried out are described below:

Regarding the variables related to different types of motiva-
tion (internal and/or external) for the implementation of ISO 9001,
the model considered shows that the variable “average internal
motivation” is a significant variable for all positive internal effects
considered, as well as for all the external ones, except for exter-
nal commercial aspects (to fulfill the requirement to be able to
compete in the market), which seems logical since for the achieve-
ment of this benefit it is sufficient to have the motivation to obtain
the corresponding certification. Therefore, for the rest of positive
effects, the higher the level of these type of internal motivations,
the greater the appearance of the benefits derived from adherence
to the Standard.

NP P
OSaa (ol Jalse disSier WS (w45 Cawl ol plail Bas 0l b Giasts ol
5l 9001 g3l ojluilinl dr Gaialy j il Cude (g0 3 a0 puld 0 Caul
930 9 1903 BRS0 (§la o Caligua Blgil (1 23] aiile Jalse (ol 51080
Al Jlaj 1 00 (8 puw Olaj (3 5l OS54 ojlast (2 spluilial pul g3l 0ol 0
Crle gla OS5 0 Buliod ol Bl dRugi §l dbgy e 3plbilinl dalialsS
Glsiz e Ose) dio j it fol e 0l 35,8 Lkl 5325 )0 jlu s

T e Canny 53d e g Ay Cype
90 ) i 3801 5la Syon Elail ) bg e hlisee Sl uiie ) dzgi b
e olss oad 4B S B ja Jue 9001 gl splailiul gile sly gl (Gigsw 3
Sl dogd B igys udtia SO Ylgie @ gl ig)s 0350 7 ke oS ass
33 (e aid)S I3 33 gpm O des Sy Ouizees 5 (1950 Cadde O3 des
@ ity o lodl 1 diay e 5B @ Gihie oS (g)led Sl diz 2 a)
Sl ol Cl LBIS dbgs ya syl ailiul delilgS oS (g1 03,801 fdils « Lla !
S s g Gla Syoa 3l Eai ool 3653V e ¢ 503 Cude DI Sl ¢

g o Al aylilied ool & Suiol 3 Lle il 45t (e

D deg3

b [ S5 o dm 5 s 5 Gy sblre 4oz 3 s 5B b o
dole SIS lows) i udSS) dseud b ol o (ialng JoB) 5y

dwolé S Ll 0uds dos 3 OYBa (p Juuds Gesxiuws (Sl

4000 *

aiz e Ol i oKy 5



http://iranarze.ir/%D8%AC%D8%B3%D8%AA%D8%AC%D9%88/
http://iranarze.ir/motivations+factors+results+implementing+iso+standards

